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How Firstsource fosters excellence
through innovation programs

The importance of cultivating an innovative
mindset in a business environment
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firstsource -

Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company is a leading
provider of business process solutions spanning the customer lifecycle across
Healthcare, Banking and Financial Services, Communications, Media and Technology
and diversified industries. With an established presence in the US, the UK, India,
Mexico and the Philippines, Firstsource acts as a trusted growth partner for over 150
leading global brands, including several Fortune 500 and FTSE 100 companies.

/

Firstsource services and offerings are mapped to a mindset of continuous evolution
and innovation, enabling them to meet the demands of a dynamic business
environment and helping clients simplify complex business operations. The company
leverages Intelligent Automation — a combination of Robotic Process Automation
(RPA), Artificial Intelligence (AI), Analytics, Machine Learning (ML), and Natural
Language Processing (NLP) to create more personalized experiences for customers
across the business lifecycle and achieve better business outcomes for their clients.
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