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Maximize customer engagement
and satisfaction at every step

The exponential growth in 'pay-later' adoption is forcing BNPL companies to focus on elevating the customer experience to
increase customer satisfaction and lifetime value and enhance bottom line impact.
The challenge? Robust omnichannel customer lifecycle management demands seamless orchestration of multiple components –
from streamlining processes and deploying the right technologies to tapping into skilled resources.
We can help.

Firstsource Customer Experience solution
Digitally savvy customers expect seamless omnichannel engagement across the consumer lifecycle. Firstsource’s Digitally Empowered Contact Center (DECC) is speciﬁcally designed to help BNPL companies meet evolving consumer expectations – across identiﬁcation, acquisition, onboarding, support and growth. It blends next-gen technologies such as cloud, AI and analytics with the
human touch, oﬀering end-to-end customer support.
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Get customer experience right

In today’s experience economy, improving customer acquisition, retention and brand reputation requires the ability to seamlessly
scale operations – all while ensuring compliance and security. Our digital-ﬁrst solution streamlines customer lifecycle management
and eliminates operational constraints, allowing your staﬀ to focus on what matters the most – boosting the customer experience
and driving growth.
It mobilizes our deep expertise in Contact Center Management, Customer Lifecycle Management as well as Digital Debt Collections,
helping you deliver personalized experiences on a channel of customer’s choice. The ﬂexible and modular oﬀering is available as a
turnkey solution or point solutions, based on your requirement.

We helped a UK-based online bank streamline customer support and improve
customer experience
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We partner with two of the top 5 global BNPL companies, sstreamlining support operations and
elevating the customer experience. We can do the same for you. Talk to us.

