
 
 

 
 

20th September 2021 
 
To: 
 
National Stock Exchange of India 
Limited (Scrip Code: FSL)  
Exchange Plaza,  
Plot no. C/1, G Block, 
Bandra-Kurla Complex 
Bandra (East), 
Mumbai - 400 051 

 
BSE Limited (Scrip Code: 532809)  
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai - 400 001 

 
Dear Madam/ Sir, 
 

Sub: Press Release 
 
Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) 

Regulations 2015, please find attached herewith the press release titled “Firstsource awarded 

IIP 'We invest in people' Gold accreditation  for the second time in a row” which will be 

disseminated shortly. 

 

The Press release is self-explanatory. 
 

 
We request you to take the above on record. 
 

 
Thanking you, 
 

 
For Firstsource Solutions Limited 
 
 
 

Pooja Nambiar 
Company Secretary & Compliance Officer 
Encl.: A/a 
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Firstsource awarded IIP 'We invest in people' Gold accreditation  

for the second time in a row 

Mumbai, India | London, UK | Louisville, US; September 20, 2021: Firstsource Solutions Limited (NSE: FSL, 
BSE:532809), an RP-Sanjiv Goenka Group company, announced today that it has received the Gold 
accreditation against the Investors in People (IIP) Standard for its UK operations.  The Gold accreditation is 
currently held by only 17% of IIP accredited organizations. The achievement is even more significant 
considering the unprecedented challenges faced by organizations in the wake of the global health 
crisis. Firstsource, a leading global provider of customized Business Process Management (BPM) services, 
employs 28,000 people across four geographies – of whom 5,300 are based in the UK.  

Investors in People is the international standard for people management that enables organizations to 
benchmark against the best performing companies on a global scale. The GOLD accreditation acknowledges 
Firstsource’s commitment to continually reflect, learn, adapt, and drive improvement through culture, 
processes, systems, strategy and people. It reflects the strength of the leadership that cascades down from 
the CEO to the associates and the policies and procedures that make Firstsource a great place to work.   

Vipul Khanna, MD and Chief Executive Officer, Firstsource, said: “Empowering and developing our people is 
our greatest priority. This accreditation is an important recognition of Firstsource’s leading practices in 
human resource management and development. As a company, we are building a purpose-led, scalable, 
agile organization; one that is healthy in every aspect. As we expand our footprint in the UK market, we are 
committed to continuing our investments in targeted HR initiatives that help our people thrive and succeed, 
in turn advancing our organization’s purpose.”  

In its assessment report, IIP lauded Firstsource for addressing employee needs by cultivating internal talent, 
providing support programs that include coaching and blended learning, as well as proactively identifying 
and developing the skills leaders will need in the future. It identified seven areas of strength for Firstsource, 
including ‘People feel empowered to carry out their jobs’ and ‘People are proud of collective achievement 
through a period of great uncertainty and challenge.’  

Laura Hourican, SVP – Human Resources for UK geography, commented “Maintaining Gold accreditation 
during a time of unprecedented challenge is a significant achievement, especially when it is easy to lose 
focus on being a great workplace. We will continue to work together with our people to see us through this 
phase and thrive well into the future.”  

The three-year accreditation process assesses workplaces using a specialized framework. This included 
anonymous surveys and interviews spanning multiple organizational levels across all Firstsource UK 
locations. Firstsource first achieved IIP Silver in 2010 and was re-accredited in 2014. In 2017, Firstsource was 
awarded the Gold standard and has now been re-accredited in 2021 following a rigorous, three-month 
evaluation process.  

About Firstsource 
 
Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company, is a leading provider of transformational 
solutions and services spanning the customer lifecycle – across Healthcare, Banking and Financial Services, 
Communications, Media and Technology, and other industries. Our ‘Digital First, Digital Now’ approach helps 
organizations reinvent operations and reimagine business models, enabling them to deliver moments that 
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matter and build competitive advantage. With an established presence in the US, the UK, India, and the 
Philippines, we act as a trusted growth partner for over 100 leading global brands, including several Fortune 
500 and FTSE 100 companies. For more information, visit www.firstsource.com 
 
 
Media contact 
 
Sarika Rath 
# +91 98863 78198 
Email: Sarika.rath@firstsource.com 
 

 

 

 

http://www.firstsource.com/
mailto:Sarika.rath@firstsource.com

	Cover Letter Press Release_FSL_IIP
	Press Release_FSL IIP_Gold accreditation_20Sep2021

		2021-09-20T16:05:26+0530
	POOJA SURESH NAMBIAR




