Prior

Authorization Intake

Overview

Prior Authorization is a time-consuming process for
both Payers and Providers, and it may create a
bottleneck in the patient journey. Our digital solution
makes it frictionless, fast and error free which
significantly drives efficiency gains.
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Outcomes

Reduced cost per Improve Reduce the
Prior-Auth Intake by Self-Service AHT by

30% >20% 20%

Intelligent Workflow

Sympraxis Workflow powered by
automation, OCR/ICR, Al/ML, Process
Mining for Fax Intake

Multimodal Intake

Contact deflection with channel activation -
Visual-IVR, Web/Email, Mobile

Agent Assist Tools

Contact handling efficiency with
Conversational Al In-Call, After
Call Automation

Admin Approvals

Al/ML Predictive analytics for propensity
of administrative auto-Approval

Clinical Approvals
and Integration

MCG/InterQual criteria for clinical
auto-approval




