Flru!mom Solullm lem&
_@m. in millions, excopt per share dala and per equily dala
Quarter ended Year ended
March 31 December 31 Warch 31 Mareh 31 March 31
2014 13 2013 2014 2013
Particulars [ (Audiled) | {Audited] | (Audited] | {Audifed] |
lincoma from operations

Pevenut fram cparations 8,063.43 7,993.54 7.136.79 31,270.23 28,440.18

Othaor operating income, nel (101.39 4.09 {1 1@} 1211.47)] (254.83)
Total Income from operations. 7,962 799763 7.125.29 31,058.76 28,185.35
Expenses

Employoe banefil expense 5,995,30 551150 4,834.57 21,294.08 19,348.72

Depreciation and amortisation LLaR 189,71 2104 ¥57.02 86398

Other gxpenses 1.577.58 1,554.86 1,460.31 6,143.46 _6,041.01
Talal expenses 7,153.97 7,256.07 6.512.42 26,194.53 2627371
Profit from operations bofore othor income and finance
costs £08.07 T41.56 612.87 286423 1,911.64

Other incoma {10.15) 243 {1 %lg)’ 20.04 463.95
Profit from ordinary activities before finance costs 797.82 743.99 611,78 2,884.27 2,375.50

Finance costs ‘27§ 211.61 208.50 851.47 783,65
Profil lrom ordinary activities before lax 600 53238 403.28 2,032.80 1,591.94
Tax oxpensn 10.37 47,68 1.94 100.69 129.23
Net profit from ordinary activities after fax 589,72 4B4.70 401,39 1,931.91 T,462.71

Minority Interast 1.25 1.60 {0.76)1 2.29 (3.21))

|Neat profit after tax and minority intorost 5808.47 483.10 402.10 mg.sz 1,465.92
Paid-up equity share capital (Face value of share Rs 10} 6.597.35 8.587.35 B.576.74 4.,547.45 B.576.74
Reserves excluding rovaluation roserve - " . 14316 86 10.555.64
Earming Par Share {Re.) : (Not Annualized)

+ Basic 0.89 0.73 061 293 29

« Dikted 086 0.7 0,60 282 282
Particulars of shareholding
Pubiic sharoholding

- Number of sharos of Rs 10 205,756,203 | 284750028 | 203.697.078 | 285,750.203 283,697,078
- Peicantage of shareholding A3.31%,| 43 23%| 43.14% 43.31%, 43.14%)
Promolers’ and promaoler groug sharehalding
&) Pledged’ Encumberod
* Numbor of shares . = v
- Percentape of shares (as a % of the total sharehalding of
promoler and promaier group)
- Percentage of shares tas a % ol the lotal share capal of
1he company}
o) Non-encumbered
= Number of shares 373076.673 373,976,673 | A73.976,673 ] S7I.976673 373,976,678
+ Porcentage of shares (as a % ol the tolal shareholding of
promotor and promaler group) 100.00% 100.00%| 100.00%| 100.00%| 100.00%
- Perceniage of shares {as a % ol the folal share capital of

the : 56.69%] 56.77%| 55.856%1 56.69%| 56.88%]
Notes g financials resulls ;

1. The above results wore feviewed by ihe Audil Commitice and adopted by Ihe Board of Directors al thelr mwmmhﬁwﬂ 2014. The slandalone
financtal resuits for the quarter and year ended March 31, 2014 are available on the Company’s {wew. fi com) and the wet ol BSE
www.bseindiacom) and NSE (www.nseindia,com).

Tha financial etatements of Ine Parent Compary and its subsikfiares. have been consolidated on a line-by-ina basis by adding together the book
|values of ke itoms of assels, labilties, Incoma and axponses, after eliminating intra-group balances / ransactions and resulting unrealised prolits and
::uhummmstwedmmmumwm 1o arrive al the nel income altibltable 1o the Company's

reholders,
3. Emmmmmm 2009, wwmparqhas mmmwswmmm *Financial instruments: Recoghition and
Measurament”, p the Ins a fants of ind
‘Quarier ended Year ended
March 31 March 31
2014 2013 2014 2013
2.188.83 2.4 9,173 808,15
| 0561 4470 ,173.89
373,13 32581 AMAT0 17369
5. During tho quarter and year ended March 31 2014, 993,876 and 2,061,125 Equity shares wore issued respactively pursuant lo exercise of slock
opiions undar the Employee Steck Option Scheme of the Company.
:i.li')l:lruwm.nmnmwe receved from investors which were resolved. There was no complaint pending at the beginning and af the end
quarer,
7. Figures for tha prior periods have boen regrouped and | of reclassifiod whargver considerod necessary.
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lB. Stement ol assets and babifities {Consclidated - Audited)
As al March 31,
2014

Particulars
= 013
Shareholders' funds
Share capital 6,597.35 6,576.74
Reserves and surplus 14,316.86 10.559.84
Total Shareholders® funds 20,914.21 17,136.38
Share applicalion money receivod under ESOP schema 0.66 -
Minority Interest 14.35 11.36
Mon-current liabilities
ferm borrowings ,641.50 6,500.64
Deferred tax Nabiities, nef 377 282,90
Other long-term kabilities 159.53 32892
Long-lerm provisions 201.04 23350
Total Non-current labilities 7,359.24 9,335.05
Current lHabilitles
Short-larm borrowings 2.458.83 1,628.60
Trade payables 1128631 1,361.22
Othey current labifithes 482567 416317
Shan-lorm provisions 192.25 87.10
Total Currend liabilities __B,606.06 7,230.09 |
Tolal - EQUITY AND LIABILITIES 36,894.52 33,723.88
ASSETS
Non-current assots
on consolidation 2584039 23,601.03
Foed assels
- Tangiblo assefs 855,45 1.091.90
« Intangible agsels 508.44 451.45
= Gapital work-in-progress . 4.01 . 18.20
Norr-current investments 26.39 26.81
Long-term loans and advances 1.179.07 1.339.37
Other nan-current assels 809.54 551,10 |
Total Non-current assets 28,413.28 27,179.86
Current asscls
Current investmens 26.00 -
Trade receivables 3019.26 3,865.84
(Cash and bank balancos 1,863.21 901,01
[Bhart-term loans and advances 410:28 a7
Other curtent assols 2, 182' 48 A87.44
Total Current assels 'I' .02 |
TOTAL ASSETS i o 33,723.88
Sogment Roporling
a ended Year ended
March 31 | Decomber31 | March 31 March 31 March 31
Wk 2013 2013 2014 2013
Particulars {Audited) {Audifed) (Audited) {Audited) (Audited)
[Segment revenue
a) UK 2.868.12 2918.02 2,400.92 1113507 8,724.53
b} USA and Canada 3.884.13 3.728.58 3,280,090 14,583.73 1343347
c) Inctia 63255 666.52 BOBGY 2.784.20 299317
o} Rest of the world 67863 68242 62917 276723 258501
Total B.063.43 7,993.54 7,136.79 3127023 26,340,168
Lass: Inter segment revence [ > % = -
Net segment revenus B,063.43 789354 | 70679 3121023 26,330.78
|Segment results before tax and finance costs
a) UK 580.65 534,97 20781 1.805.51 1,007.35
b) USA.and Canada 469.38 428,38 456.43 1,804 .27 1,77266
e} Incia B80.97 12097 84.62 369.13 119.63
d} Rest of the World 16.02 3385 ;
Total 1,147.02 112717 831.57
i) Finance costs (197.83 (21161} {208 60)
i) Other un-aflocable expendilure net {349,10) (383.18) (219.79) (az'r 19)
of urraliocable Income Re— i e
'M'MM _ 80009 532.38 403.28 | 2,032.80 159184 |
Caplital Employed
a) UK 1,47599 1.644.49 1,211.96 1,475.99 1.911.96
b).USA and Canada 27,207.95 28,383.99 2514584 27.207.85 25,145,84
¢ India 7728 428.50 57863 77iea 578.63
o) Rt of the Works BA1.29 s68 87 628.01 B81.28 628.01
e} UnaBocatod 1,659.41 1,289.44 1,804.97 1.559.41 1.804.97
3 1520 30,069.41 95.92° 1
Notes on segment information
Primary segments
| The primary segmant of the company is geography, identified on the basks of the location of the customer which in the opinian of management, is the
|redominant source of risk and newards, The business of the Group is arganized into lour key geographic sepmants comprising United Kingdom, Liniled States
|of Amarica and Canada, India-and Rest of the Workd.
Capilal employed.
(Capitat empioyed trad receivables includi d recefvables and goodwiil an lidation tirectly attribulable to Ihe teportable seg As
wwwmmmummwmwwwwamh i andiub-lllllu d have not beon identitied to
lany of the i the Group bell that il i currenily nol praclicable 1o provide seg b fekating 10 hese assets and fiabilities and
hence, has been included under unallocaled.
By order of the Board|
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Firstsource Solutions Limited

1 LTS FOR TH 14
(Rupees. in millions, excepl per share dala and per equily data)
Quarter ended Year ended
March 31 er 31 March 31 March 31 March 31
2014 2013 2013 2014 2013
Particulars (Audited) (Audited) (Audited) {Audited (Audited)
Income from operations
Revenue from operations 2 311.46 2,433,147 221892 8.541.72 8.106.37
Oher operating income, net (122.53) (75.34) {221211 (368.44) {208.22)|
Total income from operations 2,168.03 2,357.83 2,196.80 9,173.28 8,808,15
Expenses
Employee benefit expense 1,036.61 1,200 85 1,179.33 4,807.94 4,715.57
Depreciation and amortisation 121.45 130.46 137.23 527.19 576.58
Othar expenses 672.64 g72.01 643,61 2,668.42 2,739.84 |
Total expenses 1,830.70 2,003.32 1,960.17 7,803.52 8,032.04
Profit from operations before other income and finance costs 358.23 354.51 236.63 1,369.76 776.11
Other income 64.92 51.36 124.74 152.13 925.76
Profit from erdinary activities before finance costs 423.15 405.87 361.37 1,521.89 1,701.87
Finance costs 50.02 43.04 35.76 177.19 527.98
Profit from ordinary aclivities before lax 37333 362.83 Bl 1,334.70 1,173.89 |
Tax expense . . . . .
Net profit from ordinary activities after tax 373.13 362.83 325.61 1,344.70 1,173.89
Paid-up equity share capita! {face value of share Rs. 10} 6,597.35 6,587.35 6.576.74 6.597.35 6,576,74
Reserves excluding revaluation reserve . 7,204.60 5.748.17
Earning per share (Rs.) (not annualised)
- Basic 0.57 0.55 050 2.04 2.33
= Diluted 0.54 0.53 0.49 1.96 229
Particulars of shareholding
Public shareholding
= Number of shares of Rs, 10 285,758,203 284,758,328 283,607,078 285,758,203 283,697,078
- Percentage of shareholding 43.31% 43.23% 43.14% 43.31%) 43 14%
Promaters’ and promoter group shareholding
&) Pledged’ Encumbered
- Number of shares #
- Percentage of shares (as a % of the total shareholding of
promater and promoter group) . -
- Percentage of shares {as a % of the tolal share capital of the
company) . -
b) Non-encumbered
= Number of shares 373,978,673 373976,673 373,976,673 373,976,673 373,976,673
- Percentage of shares {as a % of the tolal shareholding of
promaoter and promoter group) 100% 100% 100% 100%| 100%
- Percentage of shares (as a % of the total share capital of the
company) 56.69% 56.77% 56.86% 56.69% 56.86%

Notes to financials results :

the Employee Stock Oplion Scheme of the Company.

quarter.

5. Figures for the prior periods have been regrouped and / or reclassified wherever considered necessary,

1. The above results were reviewed by the Audit Commilise and adopled by the Board of Direclors at their meeling held on May 2, 2014,

2. Effective year ended March 31, 2009, the Company has early adopted Accounting Standard (AS) 30 “Financial instruments: Recognition and Measurament”,
jpursuant to-announcement made by the Institute of Chartered Accountants ol India (ICAJ).

3. During the quarter and year ended March 31 2014, 999,875 and 2,061,125 Equily shares were issued respectively pursuant to exercise of stock options under,
4. During the quarter, 11 complainis were received from investors which were resolved. There was no complaint pending at the beginning and at the end of the
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6. Stalement of Assets and liabllities (Standalone Audited)

As at March, 31| As al March, 31
Particulars 2014 2018
ABIL
Sharcholders’ funds
ghare capial 6,597.35 B6,576.74
esenvesd and 7.204.60 E748.17
Total Shareholders’ funds 13,801.95 12,324.91
Share application money received under ESOP scheme 0,66 '
Non-current liabilities
Long-lerm borrowings 1,217.72 1,127,564
Long-term provisions 62.57 95.59
Total Non-current llabiiities 1,280.29 1,223.23
Current liabilities
Short-term borrowings 661.26 .
Trade payables 30594 44361
Other current liabilitios 1,599.69 216231
Short-term provisions 41.66 456,92
Total Current liabilities 2,608.55 _ 265584
TOTAL - EQUITY AND LIABILITIES 17,691.45 16,202.98
ASSETS
Non current assets
Fixed assels
- Tangible assels 44713 53B.96
+ Infangible assels 408.90 42517
- Capital work-in-progress 0.50 17.60
856,53 961.73
Non-cumrent invesiments 1,731.28 11.686.07
Deferrod tax assots (net) 406.64 406.64
Long-term loans and advances 951.53 868.79
Other non-current assels B99.41 B50.67
Total Non-current assets 14,845.39 14,593.90
Current Assets
Trade receivables 1,852.43 B27.18
Cash and bank balances 287.79 253.32
Short-term loans and advances 399.30 249.24
Other current assets 306.54 280.34
Total Current assets 2,846.06 1,610.08
TOTAL - ASSETS 17,691.45 16,203.98
By order of the Board
For Firstsourcg Solutions Limited
Mumbai, India
May 2, 2014

Raje ' ramaniam
/{ﬁ- % Managing Direotly and CEO
) N4
13k Floor, ey
Lodha Excelus,




