Firstsource Solutions Limited

AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31,2013

{Rs. in miions, except share and per equity share data)

Quatter ended Year ended
March 31, December 31, March 31, March 31, March 31,
2013 2012 2012 2013 2012
Particulars {Audited) {Audited) {Audited) {Audited) {Audited)
income from operations
Revenue from operations 7.138.79 7,195.84 5 258.89 28,440,118 7254851
Other cperating income, net {11.50) (83.77) (40.64) (25483} I . s
‘Total income from operations 7,126.29 3207 §,218.26 28,18535 22.549.92
Expenses
Empleyes benofis expanse 4,834 57 4,902 66 4,2857¢ 19,348.72 1622495
Depreciation and amorisaton 217.54 21518 218.31 83393 BG2 B3
Other expenses 1,450.31 1,501.54 1,434.30 8,041.01 5,474.11
Total expenses 6.812.42 661938 5,808.31 26,273.71 21,591.89
Profit from operations hefore other income and finance cost 612.87 512.69 309.94 1,811.64 958.23
Other income {1.09) 122.18 118.16 463,95 454 .11
{Loss} on FCCB buyback, nei - - - - (67 82}
Profit fram ordinary activities before finance cost 814,78 634.87 428.10 2,375.58 1,344.72
Finance cost 208 50 196.27 174.67 78365 584,88
Profit from ordinary activities before tax 483.28 438.80 251,583 1,591.54 15084
Tax expense 1.54 29.83 21.75 129.23 137,73
Net profit from ordinary activities after tax 4G1.34 408.77 229.78 1.462.71 g22.11
Minority Interest {0.76) (582} {£.98) {(3.21) 1.80
Net profit for the period 402,10 414.69 230.76 146592 520,31
Paid-up Equity Share Capital (Face Value of Share Rs. 10} 657674 6.576.74 4,307.75 5,578.74 4 307.78
Reserves excluding Revaluation Reserve - - ~ 10,559.84 9,881.07
Earmning Per Share (Rs.} : (not annualized)
-Basic 081 3.83 0.54 2.1 1.44
-Diuted .60 .83 0.53 2.82 1.44
Particulars of shareholding -
Public sharehoiding -
- Number of shares of Rs. 10 283,687,078 332,125,243 345,236,587 283,687,078 345,236,587
- Percentage of shareholding 43.14% 50.50% 80.14% 43.14% 80.14%
FPromoters” and promoter group shareholding
2} Pledgedf Encumbered
- Number of shares - - - - -
- Percentage of shares (as a % of the total shareholding of promoter and
promoter group) - - - - -
- Percentage of shares {as a % of the total share capital of the Company) - - -
b) Non-encumbered
- Number of shares 373,878,873 325.548,508 85,539,720 373,976,673 85.538.720
- Percentage of shares (a5 a % of the total shareholding of promoter and
promoter group) 100.00% 100% 100.00% 100.00% 100.00%
- Percentage of shares (as a % of the total share capital of the Company) 56.86% 43 80% 19.86% 56.86% 19.86%

Notes to financials resuils

announcement made by the Institute of Chartered Accountants of India (ICADY.
4. Standalone information (Audited)

1. The above resuits were reviewed by the Audit Committee and adopted by the Board of Directors at their meeting held on May 7, 2013. The standalone financial results for the
quarter and year ended March 31, 2013 are avaliable on the Company’s website (www firstsource.com) and the websites of BSE (www.bssindia.com) and NSE (www.nseindia.com).

2. The financial statements of the Parent Company and its subsidiaries have been consolidated on 2 fine-by-line basis by adding together the book values of e tems of assels,
liabilities, income and expenses, after efiminating intra-group balances/ transactions and resulting urreatised profits and losses in full. Minority interest's share of profits or losses is
adjusted against income fo arrive at the net income attributable to the Company’s shareholders.

3. Effactive year ended March 31, 2009, the Company has early adepted Accounting Standard (AS) 30 "Financial instruments: Recognition and Measurement”, pursuant to

CQearter ended Year ended
Particulars March 31|  December 31, March 31, farch 31. March 31,
2013 2012 2012 2013 2012
Total income from operations 2.186.8C 2225870 1,890.31 380818 7.542.56
Net profit bafore taation 32561 258.70 91.82 1,173.8% 418.58
Net profit after taxation 32561 268.70 106.83 1,358.65 453.59

6. During the quarter, no complaints were received from investors. There was no complaint pending at the beginning and at the end of the quartar,
7. Figures for the prior periods have been regrouped and / or reclassified wherever considered necessary.

5. During the guarier, no equity shares were issued pursuant to exercise of stock options under the Employee Stock Option Scheme of the Company.




Particulars As at March, 31 As al March, 31
2013 2012
Shareholders' funds
Share capitai G 578.74 4,307.78
Raserves and surplus 10 880 84 2,591,407
17.138.38 14,298.83
Minority inferest 11.368 1326
Non-current liabilities
Long-term borowings B 60084 4,268.83
Deferred tax labiities, net 282,80 116.16
Otner long-term ilabilities 328.82 251.88
Long-term provisions 22307 180,43
5,338.53 10,210.08
Current iabitities
Short-term borrowings 1,628 80 355.74
Trade payables 1.412.10 1.312.28
Othar current fiabilities 3,506.14 12.857.10
Shartdenn provisions B7 .62 118 80
¥,033.45 14,792.70
TOYAL EQUITY AND LIABILITIES 33,646.73 39,314.87
ASSETS
Non-current assels
t3oodwilt on consolidation 23.601.03 2310858
Fixed gssels 158188 1.987 22
Non-current investments 26.81 16.30
Long-term joans and advances 1,132.22 1,257 .44
Other non-curment assels 856,86 345.83
25,972.27 26,685.07
Current assets
Current investments - 784.31
Trade receivables 386584 341470
Cash and bank balances ot 6,828.88
Short-tarm oans arxd advances 35365 36517
Cther current assets 1 423,66 1,136 94
€,544.46 12,629.80
TOTAL ASSETS 33,516.73 33,314.87

B The audited consolidated statement of assels and liabiities has teen prepared in the format prescribed by the revised schedufe V1 to the Companies Acl, 1956

Segment Reporting

Quarter ended Year anded
#arch 31, December 31, March 3%, March 31 Mazch 31
2013 2012 2012 2813 2012
"""""""" Particuiars (Auditedy {Audited) {Audited) {Auditad) {Audied)
Segment Revenue
a) UK 2,409.92 2,616.39 1,845 84 9,724 83 o708
D) USA and Canada 3,289.08 327266 315045 13,133.47 11,887 .33
G} India 20861 77640 855 84 2,993,147 270061
4} Rest of the Worig 62817 63669 808 31 2 baa.01 088 80
Totai #1387 7.198.84 6,258,899 28,440,168 22,548 51
tess Inter Segment Revenus - - - - -
Net Segment Revenue 7,436.79 7,195.84 6,268.89 28,440.18 22,548.51
Segment results before fax and finance costs
a) UK 20781 224.85 229.58 1.007.35 1,181.71
b} UBA and Canada 45643 530.54 22558 177286 1.187.21
c} india 2482 57.07 5.07} 11563 208.03
d} Rest of the World 82.71% §3.53 44 & 29314 108.79
Total §31.87 865.7% 594.08 3,192.78 2,668.74
i) Finarice cost {208.57) {156.27) (174.57} (72385 (584.88)
if} Cther unaliocable expenditure net 219.79) (230.92) (187 .89) (817193 (1,322.02)
of unallecable income
Profit before tax and minority interest 403.28 438.6¢ 251.53 1,691.94 759.84
Cagpital Employed
ap UK 191186 +,480.9C
b} USA and Canada 25,145.84 23.710.58
¢} india 57883 33486
o) Rest of the World §28.01 45483
e} Unaliocated 1,804.97 9,579.14
30,088.41 36,529,968

Notes on segment information
Primary segments

The Primary segment of the Company is geograghy. identified on the basis of the iocation of the custorner which in the opinion of mManagamant, &5 the predominant source of risk and
rewards. The business of the Group is organized into four key geographic segments comprising United Kingdom, Urited States of America and Canada, India and Rest of the World.

Capttal Employed

Capital empioyed comprises debtors inchuding unbiiled receivatles and goodwilt on consclidation directly attributable to the reportabie segments. As the fixed assets and services are
used interchangeabiy between the segments by the Group's businesses ang iabilities contracted have not been kentified to any of the reportabie segments. the Group believes that # is
currently not practicatle to provide segment disclosures relating to these assets and liabiities and hence, has been inciuded under unaliccated

- By order,of the Board
For Fusisource ns Limited]

Musmizai, tdia
May 7. 2013

Rajesh Suk %:niam
Managing Directerand CEO
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Firstsource Solutions Limited

AUDITED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2013

(Rs. in millions. except share and per equity share data)

Quarter ended Year ended
March 31 December 31 March 31 March 31 March 31
2013 2012 2012 2013 2012
Particulars {Audited) {Audited) {Audited) {Audited) {Audited)
income from operations
Revenue from operations 2.218.92 2,301.42 1,924.25 9,108.37 7,508 70
Cther operating income, net 2212 (74.72} {33 a4 (288 223 (54.14)
Total income from operations 2,196.80 2,226.70 1,890.31 8,808.15 7,542 .56
Expenses
Employee benefits expense 1,179.33 1,162 18 1,085.29 471557 4,264 82
Depreciation and amortisation expense 137.23 145.04 15273 57658 588.79
Cther expenses 843.61 688.25 B871.51 2.739.89 2623.65
Total expenses 1.960.17 2.025.47 1.919.53 8.032.04 7487.58
Profit from operations before other income and finance cost 236.63 201.23 {29.22) 77611 £5.00
Other income 124.74 230.22 277.20 82578 1,086.85
{Loss} on FCORB buyback, net - - - - {87.682}
Profit/Loss from ordinary activities before finance cost 361.37 431.45 247.98 1,701.87 1.074.23
Finance cost 3576 17275 188.16 527 98 85665
Profit from ordinary activities before tax 324,61 258.70 91.82 1,173.88 418,58
Tax expense/{credd) - - (1501 - (35.01)
Profit after taxation before adjustment for results of ReviT for the year
ended March 31,2012 325.61 258.70 106.83 1,173.88 453.58
Profit After Tax for the year ended 31 March 2012 of ReviT (inciuding
reversal of excess provision) incorporated pursuant o the scheme of
amalgamation - - 18576 -
Net profit from ordinary activifies after tax 325.681 258.70 106.83 1,359,65 453.59
Paid-up £quity Share Capital (Face Value of Share Rs. 10} 6,576.74 6,576.74 4,.307.78 £,576.74 4,307.78
Reserves excluding Revaluation Reserve - - - 5,748 17 448322
Eaming Per Share (Ra.) (not annualised) -
-Basic 0.50 0.82 0.25 270 1.05
-Diluted 0.49 4.51 0.25 2.66 1.05
Particulars of shareholding -
Public shareholding -
- Number of shares of Rs. 10 283,697,078 332,125 243 345,238 587 283,697,078 345,236,687
- Percentage of sharehalding 43.14% 50.50% 80.14% 43.14% 80.14%
Prometers’ and promater group sharehotding
a) Pledged/ Encumberad
- Number of shares - - B - -
- Percentage of shares (as a % of the total sharehelding of promoter
and promoter group) . - - - -
- Percentage of shares (as a % of the lotal share capital of the
Company} - - - - -
b} Non-encumbered
- Number of shares 373,976,673 325,548,508 85,539,720 373,976,873 85,639,720
- Percentage of shares (as a % of the total shareholding of promoter
and promoter group) 100% 100% 100% 100% 100%
- Percentage of shares (as a % of the total share capital of the
company) 56.86% 49 50% 19.86% 56.86% 19.86%

Notes to financials results :

1. The above results were reviewed by the Audit Committee and adopted by the Board of Directors at their meeting held on May 7, 2013

2. Effective year ended March 31, 2009, the Company has early adopted Accounting Standard {AS} 30
announcement made by the Institute of Chartered Accountants of india {ICAI}.

"Financial instruments: Recognition and Measurement® pursuant fo

3. During the quarter, no Equity shares were issued pursuant to exercise of stock options under the Employee Stock Option Scheme of the Company.

4. During the quarter, no complaints were raceived from investors which were resolved. There was no complaint pending at the beginning and at the end of the quarter.

5. Figures for the prior pericds have been regrouped and / or reclassified wherever considered necessary.




2013 012
EQUITIES AND LIABILITIES
Shareholders’ funds
Share capitat 8,576.74 4,307.78
Reserves and surplus 5.748.17 4,493 22
12,324,891 8,6800.98
Non-current fabilities
Long-term borrowings 1.127.64 101,33
Long-term provisions L 95.55 48.75
1.22323 148.08
Current liabilities
Short-term borrowings - 366,74
Trade payables 44363 528.94
Gther current fiabiities 2,182.31 13.029.18
Short-term provisions L 48.92 54 .47
2,655 84 13,877.33
TOTAL EQUITY AND LIABILITIES 16,203.98 22,926.39
ASSETS
Non-current assets
Fixed assats 981,73 1.383.86
Nen-current investments 11,686.07 11.608.3%
Defarred tax assots 406.64 38284
Long-term loans and advances 868.78 875,38
Cther non-current assets 850.23 31226
14,593 48 14,672.83
Current Assets
Current investments - 307.00
Trade receivables 827.18 1.551.69
Cash and bank balances 283,32 5,563.2%
Short-term loans and advances 26585 §99.76
Other current assets 284 17 231,82
1.616.82 8.253.58
TOTAL ASSETS 18,203.98 22,926,338
By order of the Board
For Firstsource Sélutions Limited
{)"\i;
Mumbai, india Rajesh @br&i{laniam
‘May 7, 2013 Managing Direclor.arid CEOQ




