- firstsource

October 23, 2013

To:

National Stock Exchange of India Limited (Scrip Code: FSL) Fax. No. 66418124 /25/26
Exchange Plaza,

Plot no. C/1, G Block,

Bandra-Kurla Complex

Bandra (East),

Mumbai - 400 051

BSE Limited (Scrip Code: 532809) Fax. No. 22723121/2037/2041
Phiroze Jeejeebhoy Towers, |
Dalal Street,

Mumbai - 400 001

Dear Madanv Sir,

Sub: Clause 41: Declaration of Audited Standalone and Consolidated financial results for

the quarter ended September 30, 2013 (Q2 FY 2013-14)

We wish to inform you that the Board of Directors of the Company have, at their meeting held
today i.e. October 23, 2013, approved the Audited Standalone and Consolidated financial Results
for the quarter ended September 30, 2013, copies of which are enclosed herewith alongwith

copies of Auditors’ Reports thereon.

We are also enclosing herewith copy of Press release relating to the financial results.

We request you to take the above on record.

Thanking you,

For Firstsource Solutions Limited

VP- Corporate Affairs & Company Secretary

stsource Solutions Lig,

red & Corporate Office:
5" floor, Paradigm 'B' Wing, Mindspace, Link Road, Malad (West}, Mumbai - 400 064. India.
Tel: +91(22) 6666 0888 | Fax: +91(22) 6666 0887




Firstsource Solulions Limlted

4 ! X MONTHS ENDED SEPTEMEER 39, 2013
{Rupees, in millions, excep! por share data and per equily date)
Quarter ended Bix endad Yearanded |
tember 30 June 23 Septemmbar 30 | Sepiembsr 30 | Septomber 30 March 31
2013 2013 2012 2013 2012 2013
Particulars i) TR} TAGgen) {Audnegy LT Auatsdy
income from operations
Revenua from operations 7.9r8.87 723429 7,285,112 15,213.28 14,107 .85 28,440.18
Otfwer opersting Incoms, net %) 43.57 78,85 (1147 {179,861 {25483
Totat ingome from aporations 7.907.87 7,191,232 7,178,289 15.083.08 13,827.98 28,185.35
Expenses .
Employes benefit expanse 5,484 97 4,822.26 4,850 49 10,887.17 2811.48 19,348.72
Depreciation and amotisation 204.54¢ 181.88 228.08 358,30 48126 483.08
Other sxpenses 1,547.68 1.467.18 1.548.14 301102 307918 s041.0
Total expanses 721719 857108 §,724.68 13,784.48 13,1419 28,273.71
Profit from operations before ather income and finance
costs £30.68 620.47 451,81 131450 78608 1,911.84
Other income 851 23.00 15023 27,78 34288 463,495
Profil frove ordinary sctivitles befors finance costs $98.49 §43.47 $81.84 1,342.36 4,128.94 2,375.58
Finarwe costs 228.81 21342 188,868 A42 03 378.88 783,68
Profit from ordinsry activities hefore tax 470,58 428,75 44215 900,33 750.06 1,801,954
Tax expense 2271 2013 54,88 42.84 97 46 128.23
Naf profif from ordinary activities after tax 447,87 409.62 357,60 857 48 65280 1,482,714
Minority inferest . 028 {0.85) .7 {0.68) 34T {3.21)
Net profit after tax and minority interest for the period 447 .58 41047 359.33 858.08 543,43 1,485 92
Paldup equily share capitat {Face valua of share Rs 10} 6,583.06 6.581.74 430776 5,583.05 430776 8.878.74
Reserves excluding revaluation reserve - - - 13.228.48 10,203.48 10,559.64
Earniog Per Share (Rs.} « {Not Annualized)
. Basie 0.68 0.62 8.82 1.30 1.5% pA: 1]
« [Hiuted 0.87 G861 076 128 1.41 282
Particulars of ghareholding
Public sharehofding
- Numbsr of shares of Rg 10 284,378,328 284,197,078 345,246,044 284,328,328 348,246,044 283,897,078
« Percentags of sharehiolding 43.19% 43.18% 80.15% 43,18% 50.16% 43.14%
Promoters” and promoter group shareholding
a) Fledged! Encumbared
- Number of shares . - - - - -
- Percantage of shares (as a % of the folal ’
sharsholding of promoter and promoter group) - ~ - - B -
~ Percentage of shares (35 a % of the tols! share
capitel of the company} . - . - .
b} Non-preumbared
- Number of shares 373,976,873 1 373,978,673 |  B5530,263 | 372,978,873 | 455302631 373976673
- Percantage of sharex (28 2 % of the {otat
shareholging of promoler and promoter group} 100.08% 100.00% 100.00% 100.00% 100.00% 104.00%
- Parcentage of shares (88 2 % of the lotal share
capital of the company) 88 51% 56.82% 18.85% 56.81% 18.86% 58 86%

Notes to financials results :

1. The above resuils were reviewed by the Audit Commitiee and adopted by the Board of Divectors at their mesting held on October 23, 2013, The standalone
financial resulls for the quarter and six months ended September 3G, 2013 are avalisble on the Company's website (www firstsource.com) and the websiles of BSE
{www.bseindia.com} and NSE {(www.nseindia.com}.

2. The financial slatements of the Parant Company and its subsidiaries have been consolidated on a line-by-ling basis by adding togather the book valuaes of ike
items of assets, Habifities, Income and axpenses, after sliminating intra-group hatances/ trangactions and resulling unrealised profits and losses in full Minority
interest's share of profits or Josses s adjusted against income to arive at the netincome attdbutabla to the Company’s shareholders, Firstsource Philippines, branch
of Firstsource s classificd as a non-ntegral operation as against its earier classification a3 an Integral oparation, However, the impact of this change in classification
i not considered material,

3. Etfective vear ended March 31, 2009, the campany has carly adopted Accounting Standard (AS) 30 ‘Financial instruments: Recognilion and Measwement®,
‘pursuant o announcement mads by he Institule of Charderad Accountants of Ingia (1ICAL

4. Standalons Information (Audited)

Guarter ended $ix months ended Yeur gnded

Particulars September 30, September 30, Harch 31,
013 2012 2013 2012 2013

Total income frorm operations 237812 2,105.00 482852 408000 808,

Net profit before taxation 92,02 10,61 808,74 451.80 78

Net profit after taxation 92.02 10.61 £08.74 451.80 388

5. During the quarter, 131,250 equily shares were jssusd pursvant o exercise of stock optians under the Employee Stack Optisn Scheme of the Company.

5. Curing the quarter, 33 complainty were received from investors which were resoived. There was no complaint pending al the beginning and at the end of the
quarisr,

7. Figures for the prior pericds have been regrouped and / or regiassifisd w £onsi d Ascessary,




et

¢ Statement of assels and labiltles (Cansalidated « Audited!

Particuinrs As af Soptember 30, 2013 As at March 31, 2013
SRAFAHORIERTTNTE
Share capial 5,583.08 8576.74
Reserves and surplus 13,228.45 1055084
Total Shareholders’ fuikds 19,808,51 17,436,.38
tfinorily intarest 247 11.38
Non-current Hiabilities
Long-lerm borrowings 8,382.44 8,500.84
Deferred lax fabilities, net 386.04 2823 80
Cither fong-term fiabiities 404,70 32882
Long-temm provigions 256,62 223,07
‘Tatal Mon-current Habilies 541040 433583
Current Habilitles
Showtderm burowings 2.087.08 1,628.80
Yeade paysbles 1,780.78 1,412,450
thar current abilities 4.800.93 380814
Shorttam provisions 132,08 7.6
Totat Current Habilitieg £,800.84 7.084.4
Tolal - EQUITY AND LIABILITIES 38,032.92 33,516.73
ASSETS
Homcirrent assals
Gowdwill on consofidation 2207220 2350103
Fixed pssels
- Tangibls assels 885 30 1,081.90
- intangible assels 56248 451 48
- Gapital work-ln-progress 4.23 18,20
TA3281 156168
Non-curtent hwestments 25845 26,81
Long-term toang and advances 1,156,680 1.132.22
Qher non-current assets ra8.08 851,10
Total Not-current assels 15,447.25 28,872,711
Current assets
Trade receivables 3,820.28 %,865.84
Cash and bank balances 1.468.84 901.01
Short-tenm loans and advances 384,58 318.78
Cther current agsets 1,801 97 1A457.44
Total Curront assots 758587 [RErsvy
TOTAL ASSETS 38,032.92 3351673
Segment Reporing
Quarter ended Six months snded Year gnded
September 3¢ June 3% ber 30 | Sey 30 | Septombar 30 targh 31
T 2613 g 2813 2012 bijE)
Particularg {Auditad) {Audited {(Audited) {Audited) {Audited) tAudited)
Segmenl revenue
a) UK 2.857.74 249319 2,545,147 535093 4,798.,22 9,724.63
by USA and Canada 3,857.28 331377 3,286.58 6.971.02 657172 13,133.47
<} India 728.78 758.37 763,08 1,485,13 1,414.48 289317
) Rest of the world 737.22 658,98 688 89 1,406.18 132318 2,580.01
Total 7.878.97 7,234.2% 7,25812 18,213,268 14,107.55 28,4408
toss; jnter segment revenug - - - . - “
et segment revenue 7,978.97 7,234,298 7,258.42 18§,213.26 14,107.58 2844018
Segment results before tax and finance costs
EIRILS 508.84 281.05 207.83 789,89 §74.89 1,007.35
b} USA and Canada 414,48 492,08 432,23 908,51 76888 177286
¢} fidia 7342 85.07 37.48 168.19 {22.08) 11983
d) Rest of the World 76,13 140,36 60,84 216,49 158,9 283,14
Total 1.872.58 98 5 788, 2,071.0 44954 3,182.78
i} Finance costs {228,861} {21342} {189.69) 4200 {378,588} {78365}
iy Other un-aflecable expenditure net {373.37) (355.38) {166.38) {raard) {368.48} {B17.14%)
of un-alingable Incoma - *
Profit bofore tax and minority intergst 470,57 42975 412,18 900,32 75508 1,591.94
Capital Emploved
ay UK 2.184 4@ 1.689.1% 1,381.68 2,184,489 1,361.68 1,811.88
by USA and Canada 28715.28 27.338.24 24,520.78 2871528 24.520.78 25,145.84
¢) tddia 473.03 586,12 441.38 473.03 441,35 578.83
dy Rest of the World 81944 §19.02 485.95 819.44 465.95 628,41
a} Unatiocated 514.87 215138 1030871 514,87 40,305 71 1,804.97
32,507.09 32,563.91 3709547 32,507.09 37,098.47 30,088 41
Notes on segment information
Primary segmanis
he primary segrent of the i geography, identified on the basis of he lecation of the customsr which i the aplnion of 1 s the p i souree of risk
and rewards, The business of the Group s ¢ sed into four key g h graents comprising United Kingdon, Unlted Slates of f\menca and Canada‘ irgdia and Rest of
the Waild,
Capital smployed
Capital employed trade rabies including unbitted ivables and g {on lidation directly attritutable to the rep As the fixed assety
and services are usad i 5y bty b e segments by the qu;: 5 busmessas wrwd Rabifties contracted have not been identified to any of the reporiable segmaents,
the Group believas that it s cqrremty no{ praclicable to provide segment refating to these assels and fiabiiities and hance, has been included under unaliocated,
By r of the Board
For Firszsour:%‘; tions Limited
Muraba, india Rajos ramaniam

October 23, 2013 WManaging Dirsethr and CEO

N Joshi Marg,
s Hahalakaiund,
% Mumb a;&s’)’)i}%ﬁ



BSR & Co. LLP

Chartered Accountants

st Floor, Lodha Excelus Telephone: + 91 22 3888 6000
Apolio Mills Compound Fax: + 91 22 3080 2511
N M. Joshi Marg, Mahalakshmi

Mumbai - 400 011

Independent Auditors’ Report

To the Board of Directors of
Firstsource Solutions Limited

Report on the Consolidated Quarterly Financial Results and Year to Date Financial Results
of Firstsource Solutions Limited Pursuant to Clause 41 of the Listing Agreement

We have audited the consolidated financial results of Firstsource Solutions Limited {"the
Company’) and its subsidiaries for the quarter ended 30 September 2013 and year to date financial
results for the period from 1 April 2013 to 30 September 2013 attached herewith, being submitted
by the Company pursuant to the requirements of Clause 41 of the Listing Agreement, except for
the disclosures regarding “Public Shareholding’ and ‘Promoter and Promoter Group Shareholding’

which have been traced from disclosures made by the Management and have not been audited by
us.

Management’s Responsibility for the Consolidated Financial Results

These consolidated quarterly financial results as well as year to date consolidated financial results
have been prepared on the basis of the condensed consolidated interim financial statements and in
compliance with Clause 41 of the Listing Agreement, which is the responsibility of the Company’s
management. These condensed consolidated interim financial statements have been prepared in
accordance with the recognition and measurement principles laid down in Accounting Standard
(AS) 25, Interim Financial Reporting, prescribed by the Companies (Accounting Standard) Rules,
2006 referred to in sub-section (3C) Section 2110f the Companies Act, 1956 which, as per a
clarification issued by the Ministry of Corporate Affairs, continues to apply under Section 133 of
the Companies Act 2013 (which has superseded section 21 H3C) of the Companies Act 1956 w.e.f
12 September 2013) and other accounting principles generally accepted in India, Additionally, the
Company has early adopted Accounting Standard (AS) 30, Financial Instruments: Recognition and
Measurements, read with AS-31, Financial Instruments — Presentation along with preseribed

limited revisions to other accounting standards, issued by the Institute of Chartered Accountants of
India.

This responsibility includes the design, implementation and maintenance of internal control
relevant to the preparation and presentation of the consolidated financial results that are free from
material misstatement, whether due to fraud or error,

Auditors’ Responsibility

Our responsibility is to eXpress an opinion on these consolidated financial results based on our
audit of such condensed consolidated interim financial statements.  We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of
India. Those Standards require that we plan and perform the audit to obtain reasonable assurance
about whether the consolidated financial results are free from material misstatement.

An audit includes examining, on a test basis, evidence supporting the amounts disclosed as
financial results. An audit also includes assessing the accounting principles used and significant
estimates made by management. We believe that our audit provides a reasonable basis for our
opinion,

Y




BSR&Co. LLP

Independent Auditors’ Report (Continued)
Firstsource Solutions Limited

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the condensed consolidated interim financial statements. The procedures selected
depend on the auditor’s judgment, including the assessment of the risks of material misstatement of
the condensed consolidated interim financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal controls relevant to the Company’s
preparation and fair presentation of the condensed consolidated interim financial statements in
order to design audit procedures that are appropriate in the circumstances. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of the
accounting estimates made by management, as well as evaluating the overall presentation of the
condensed consolidated interim financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion
In our opinion and to the best of our information and according to the explanations given to us, the

consolidated quarterly financial results as well as the year to date consolidated financial results

. include the consolidated quarterly financial results as well as year to date consolidated
financial result of the following entities;

a.  Firstsource Solutions Limited

b, Firstsource Group USA, Inc.
Firstsource Solutions UK Limited
Firstsource Solutions S.A.

Firstsource Business Process Services, LLC
MedAssist Holding, Inc
h.  Firstsource Solutions USA LLC
. Firstsource Transaction Services LLC
J Twin Lake Property LLC-1
k. Twin Lake Property LLC-II
I Firstsource Dialog Solutions (Private) Limited
m. Anunta Tech Infrastructure Services Limited
. Firstsource BPO Ireland Limited

c
d
. Firstsource Advantage LLC
f.
24

il.  are presented in accordance with the requirements of Clause 41 of the Listing Agreement in
this regard; and

ili. give a true and fair view of the consolidated net profit, consolidated statement of assets and
liabilities and other financial information as at and for the quarter ended 30 September 2013
and year to date results for the period from | April 2013 to 30 September 2013,

??lf



Independent Auditors’ Report (Continued)
Firstsource Solutions Limited

Enmphasis of Matter

Without qualifying our opinion, we draw attention to Note 3 to the consolidated financial results
that describes the early adoption by the Company of AS 30, Financial Instruments: Recognition
and Measurements, read with AS 31, Financial Instruments - Presentation along with prescribed
limited revisions to other Accounting Standards issued by the Institute of Chartered Accountants of
India, as in management’s opinion, it more appropriately reflects the nature/ substance of the
related transactions. AS 30, along with limited revisions to the other accounting standards, has not
currently been notified by the National Advisory Committee for Accounting Standards (NACAS)
pursuant to the Companies (Accounting Standards) Rules, 2006 as per Section 211(3C) of the
Companies Act, 1956. Consequent to early adoption of AS 30 and the related limited revisions,
consolidated profit after taxation for the quarter ended 30 September 2013 and for the period from
I'April 2013 to 30 September 2013 is higher by Rs 549 million and Rs 806 million respectively

Report on Other Legal and Regulatory Requirements

Further, we also report that we have, on the basis of books of account and other records and
information and explanations given to us by the management, verified the number of shares as well
as percentage of shareholdings in respect of aggregate amount of public shareholdings, as

furnished by the Company in terms of Clause 35 of the Listing agreement and found the same to be
correct.

For BSR & Co. LLP
Charrered Accountants
Firm’s Registration No: 101248W

Voy ) P

o T e

Vijay Bhatt
Mumbai Partner

23 October 2013 Membership No: 036647



. Firstsource Solutions Limited
D FINANCIAL RESULTS FOR THE QUARTER AND 31X MONTHS BNDED EPTEMBER 30 o013

{Rupses. in millons, sxcapt per share data and ner squity datal
Guarter anded Six months sndad Year onded
Seplenmber 30 Jung 3G September 30 | Sontember 30 | S £ 30 March 31
2013 2013 2012 2013 2012 2013
Particutars {Audited) {Auditad) {Audited) {Auditad) {Audited) {Audited) |
income from operations
Ravenueg from operations 249287 3,304.82 2.182.52 4.797.09 4,236.55 9,106.37
Cther operating income, net (114.18) {5642 7752 17080 {176,585} {288 22
Total ingome from operations 2,378,142 2,248.40 2,1058,00 462652 4,060.00 8,808,158
Expanses
Employee benefit expense 1,188.57 1,181.88 1,105.83 2.370.45 221872 471557
Depraciation ard amartisation 145,82 128.26 140.08 arsz8 283,78 576.58
Other expanses 8485 21 878 48 86812 13237 132898 2.739.89
Total expenses 1,879.80 1,989.70 181284 3,969,850 3,829.47 8032048
Profit from operations beofore other ingome and finance
cosis 398.32 258,70 192.98 &57.02 230.53 776.11
Otier Income 48.31 {10.46) 27681 3588 540,64 02876
Profit from ordinary activities befors finance costs 444,63 248.24 469.77 692.87 771,22 1,701.87
Finance costs 52.61 31.682 189.16 84,13 318,42 527.98
Profit from ordinary activities before fax 392.02 21872 31067 608,74 451.80 117389
Tax expanse - ~ - - - ~
Profit after ion before adjust t for results of Revit
for the yoar anded March 31,2012 38202 218,72 310.61 808.74 451.80 1,173.88
Profit after tax for the year ended 31 Mareh 2012 of ReviT
(including reversat of excess provision} incorporated
pursyant 1o the schame of amalgamation » - - - - 185.76
Net profit from ordinary activities after tax 382.02 21872 31061 608.74 451.80 1,359.85
Paid-up equity share capital tface value of shara Rs. 10} 6,583.08 6,581.74 4,307.76 8.883.05 4,307.78 8,676.74
Resarves excluding revaluation roserve - - - 5,088.64 4,535,1% 8,748.17
Earning per share (Rs.} {(not annuatised)
- Basie 0.80 0.33 0.72 0.93 1.08 270
- Diluted 0.58 0.32 0.68 0.91 1.08 266
Particulars of shareholding
Public shareholding
- Bumber of shares of Rs. 10 2B4.328,338 1 2B4,197,078 345,246,044 284,328,328 348,248 044 283,687,078
- Percentage of shareholding 43.19% 43.18% 80.16% 43.19% 80.15% 43.14%
Promoters’ and promater group shareholding
a) Pladged! Encumbered
- Number of shares - - - - - -
- Percartage of shares (as a % of the total
shareholding of promoter and promoter group} - B - - « «
- Parcentage of shares (as a % of the total share
capial of the company) - . - . . .
b Non-encumberad
- Number of shares FTILT6E7T ] ITIHI68TS 85,830,283 373,976,873 85,530,283 373,976,673
- Parcentage of shares (as a % of the toty!
starsholding of promoter and promoter Qroupy 100% 100% 100% 100% 100% 100%
- Percantage of shares (as a % of the total share
capital of the company) 56.81% 56.82% 19.85% 56.81% 19.85% 56.88%

Notes to financials results

1. The above resulls ware reviewed by the Audit Commitiee and adopted by tha Board of
2, Bffective year ended March 31, 2009, the Company has early adopled Accounting Standard {AB} 30

announcement made by the Instilute of Chartered Accountants of iIndia (CANL

3. During the quarter, 131,250 Equity shares were issued pursuant to exercise of stook options under the Empi
tsource Philippines, branch of Firstsource is clag

4. During the quarter, Firg

Howavar, tha Impant of this changa in classification is not considered material,

5. During the quarter, 33 complaints were recatved from investors which were resch
8. Figures for the prior periods have been regrouped and / or raclassif

ved. There was no complaied pending at the be:
led wherever corsiderad necessary.

Directors at thair meating heid on Quicber 23, 2013
“Firancial instruments: Recogeition and Measurement”, pursuant to

oyee Stock Option Scheme of the Company,
sified as 4 ron-integral operation as against ds earlier

assification as an nlagral operation,

Ginning and at the end of the quarier.




7. Staterment of Assels and liabilities (Standalona Audited)

Particulars

UITIES AND LIABILITIE:

Shareholdars’ funds
Share capital
Raserves and suplus
Totat Shareholders’ funds

Non-current ianihities
LONG-term Borowngs

Lang-term provisions
Totat Non-current liabititles
Current abilitios

Sharttenm borrowings

Trade payables

Cther current labiities

*Ehorttanm provisions
Total Current liabilities

TOTAL « EQUITY AND LIABILITIES
ASSETS

Non current assots
Fivad assets
- Tangible assets
- Intangible assets
~ Capital work-in-progress

Hervourrent invastiments
Deferred lax assels (naf)
Long-term foans and advances
Diher non-curent sssels
Total Horecurrent assets
Ciirrant Assots
Trade receivablos
Cash and bank balances
Shor-term loans and advances
Other current assets
Total Current agsets

TOTAL - ASSETS

Mumbai, india
October 23, 2013

As at
_September, 30 | As at March, 31
2813 2013
8,583.05 8576.74
548884 874817
12,469.69 12,324.91
1,284,681 1I27.684
90.67 $5.59
1.:985.28 1,423.23
208.87 =
440.37 443,61
2,467.03 218231
60.24 49.92
317651 2,6585.84
17,031.48 16,203,098
508.56 538.96
544,74 42817
1.65 1160
1,061,894 981,73
11,854,582 11,686.07
406,64 405.64
881.48 858.79
76478 £550.67
14,959.33 14,583.50
128528 827.18
236,90 253.32
24523 248,24
304.74 280.34
207215 1,810.08
17.031.48 16,203.58
By order of the Board
For Firsisource Solutions Limited
Raje bramaniam
Managing Direfbyr and CEQ




BSR&Co. LLP

Chartered Accountants

st Floor, Lodha Excelus Telephone: + 31 22 3988 8000
Apolie Mills Compound Fax: + 91 22 3080 251
N, ML Joshi Marg, Mahalakshmi

humbai - 400 01

Independent Auditors’ Report

To the Board of Directors of
Firstsource Solutions Limited

Report on the Quarterly Financial Results and Year to Date Financial Results of Firstsource
Solutions Limited Pursuaunt to Clause 41 of the Listing Agreement

We have audited the financial results of Firstsource Solutions Limited (“the Company’) for the
quarter ended 30 September 2013 and year to date financial resuits for the period from | April
2013 to 30 September 2013 attached herewith, being submitted by the Company pursuant to the
requirements of Clause 41 of the Listing Agreement, except for the disclosures regarding ‘Public
Shareholding’ and ‘Promoter and Promoter Group Shareholding’ which have been traced from
disclosures made by the Management and have not been audited by us.

Management’s Responsibility for the Financial Results

These quarterly financial results as well as year to date financial results have been prepared on the
basis of the condensed interim financial statements and in compliance with Clause 41 of the Listing
Agreement, which is the responsibility of the Company’s management. These condensed interim
financial statements have been prepared in accordance with the recognition and measurement
principles laid down in Accounting Standard (AS) 25, Interim Financial Reporting, prescribed by
the Companies (Accounting Standard) Rules, 2006 referred to in sub-section (3C) Section 211of
the Companies Act, 1956 which, as per a clarification issued by the Ministry of Corporate Affairs,
continues to apply under Section 133 of the Companies Act 2013 (which has superseded section
211(3C) of the Companies Act 1956 w.e.f. 12 September 2013} and other accounting principles
generally accepted in India. Additionally, the Company has early adopted Accounting Standard
{AS) 30, Financial Instruments: Recognition and Measurcments, read with AS-31, Financial
Instruments — Presentation along with prescribed limited revisions to other accounting standards,
issued by the Institute of Chartered Accountants of India.

This responsibility includes the design, implementation and maintenance of internal
control relevant to the preparation and presentation of the financial results that are free
from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

QOur responsibility is to express an opinion on these financial results based on our audit of such
condensed interim financial statements. We conducted our audit in accordance with the Standards
on Auditing issued by the Institute of Chartered Accountants of India. Those Standards require
that we plan and perform the audit to obtain reasonable assurance about whether the consolidated
financial results are free from material misstatement.

An audit includes examining, on a test basis, evidence supporting the amounts disclosed as
financial results. An audit also includes assessing the accounting principles used and significant
estimates made by management. We believe that our audit provides a reasonable basis for our
opinion.

J

Registered (ffice:
15t F




BSR&Co. LLP

Independent Auditors’ Report (Continued)
Firstsource Solutions Limited

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the condensed interim financial statements. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement of the
condensed interim financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal controls relevant to the Company’s preparation and fair
presentation of the condensed interim financial statements in order to design audit procedures that
are appropriate in the circumstances. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the accounting estimates made by management,
as well as evaluating the overall presentation of the condensed interim financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion

In our opinion and to the best of our information and accord ing to the explanations given to us, the

quarterly financial results as well as the year to date financial results:

I are presented in accordance with the requirements of Clause 41 of the Listing Agreement in
this regard; and

ii.  givea true and fair view of the net profit, statement of assets and liabilities and other financial
information as at and for the quarter ended 30 September 2013 and year to date results for the
period from 1 April 2013 to 30 September 2013.

Emphasis of Matter

Without qualifying our opinion, we draw attention to Note 2 to the financial results that describes
the early adoption by the Company of AS 30, Financial Instruments: Recognition and
Measurements, read with AS 31, Financial Instruments — Presentation along with prescribed
limited revisions to other Accounting Standards, issued by the Institute of Chartered Accountants
of India, as in management’s opinion, it more appropriately reflects the nature/ substance of the
related transactions. AS 30, along with limited revisions to the other accounting standards, has not
currently been notified by the National Advisory Committee for Accounting Standards (NACAS)
pursuant to the Companies (Accounting Standards) Rules, 2006 as per Section 211(3C) of the
Companies Act, 1956. Consequent to early adoption of AS 30 and the related limited revisions,
profit after taxation for the quarter ended 30 September 2013 and for the period from 1 April 2013
to 30 September 2013 is higher by Rs 576 million and Rs 843 million respectively

Report on Other Legal and Regulatory Requirements

Further, we also report that we have, on the basis of books of account and other records and
information and explanations given to us by the management, verified the number of shares as well
as percentage of shareholdings in respect of aggregate amount of public shareholdings, as
furnished by the Company in terms of Clause 35 of the Listing agreement and found the same to be
correct.

For BSR & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W

\ ,
Vs, fAA
Vijay Bhatt -
Partner
23 October 2013 Membership No: 036647
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Firstsource reports Second Quarter Fiscal 2014 revenues of 7,908 million
Up Y-o-Y growth of 10.2%, Q-0-Q by 10.0%

Operating EBIT of "691 million
Up Y-0-Y by 52.9%, Q-0-Q by 10.7%

PAT (profit after tax) of 448 million
Up Y-0-Y by 24.5%, Q-0-Q by 9.0%

EBIT up by 67.3% and PAT up by 32.2% for Hal yaar ended Sent 30, 2013
EBIT and PAT margins expanded by 3.1% and 1% during the same period

Mumbai, October 23, 2613: Firstsource Solutions Limited (NSE:FSL, BSE:532809), a global provider of
customized Business Process Management (BPM) services company today reported its consolidated
financial results for the quarter ended September 2013 according to Indian GAAP.

Highlights for the Quarter ended September 30, 2013

* Revenues of '7,908 million, up 10.0% Q-0-Q compared to * 7,191 million for the quarter ended June
2013 and up 10.2% Y-0-Y compared to ‘7,176 million for the quarter ended September 2012.

¢ Operating EBIT (earnings before interest and tax) of 691 million, up 10.7% Q-0-Q compared to
*624 million for the quarter ended June 2013 and up 52.9% Y-0-Y compared to “452 million for the
quarter ended September 2012,

e PAT (profit after tax) of “448 million, up 9.0% Q-0-Q compared to “410 million for the quarter ended
June 2013 and up 24.5% Y-o0-Y compared to *359 million for the quarter ended September 2012.

s Cash position is at *1,500 mitlion.

¢ Employee strength at 30,390 as of September 30, 2013. Reduction of 1,233 employees in the
quarter.
» Q2 annualized attrition (post 180 days) :
» Offshore (India and Philippines) — 57.3% compared to 52.7% in Q1 FY2014
* Onshore (US and Europe) - 47.4% compared to 39.9% in Q1 FY2014
* Domestic (India and Sri Lanka) ~ 85.6% compared to 101.3% in Q1 FY2014
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As of September 30, 2013, Firstsource derived 46% revenues from the US, 36% from UK and 18%
from Rest of World, including India.

As of September 30, 2013, Firstsource derived 45% revenues from Telecom & Media, 32% from
Healthcare, 22% from BFSI and 1% from others.

Key Company Highlights during the guarter;

Debt repayment: Firstsource Group USA, wholly owned subsidiary of Firstsource Solutions
successfully made its second qQuarterly principal repayment of USD11.25 million on its outstanding
debt on Sept. 30", 2013.

New Appointment: Firstsource appointed Stephanie Wilson as Executive Vice President -
Operations for Europe and US. Stephanie will be responsible for Client engagement and Operations
for the Customer Management business.

New Business:

- LA Care Health Plan — Added a new logo to the Healthcare Payer clientele list in US. The
company will provide Claims Adjudication support from the US.

- Won an additional contract with an existing client — a leading credit card issuer in the UK. The
contract is for CPI (Card Protection) and IPA (Identity Protection) queries and will be managed
from the UK center.

- Signed an additional contract with the Largest Pay TV Provider in the UK to provide a range of
services such as Broadband support (Voice) and support for Billing & Technical queries for TV,
BB & Telephony products (Web Chat). These will be delivered from Northern Ireland and India.

Financial Highlights for half-vear gntded Sentembar 2013:

* Revenues at “15,099 million for the half year ended September 2013, a growth of 8.4% over
corresponding period of the previous year.

* Operating EBIT of “1,315 million for the haif year ended September 2013, up 67.3% over
corresponding period of the previous year.

*  Profit after tax “858 million for the half year ended September 2013, up 32.2% over corresponding

period of the previous year.
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Speaking on the occasion, Sanjiv Goenka, Chairman, RP-Sanjiv Goenka Group and Firstsource,
said, “/ am delighted with the progress that Firstsource has made over the quarters. The company’s focus
on driving value and customer satisfaction is razor sharp and we are seeing results to this effect. | believe
that Firstsource is well positioned for growth in the BPM industry.”

Commenting on the performance, Rajesh Subramaniam, Managing Director & Chief Executive
Officer, said, “Our second quarter results have demonstrated margin expansion on the back of a strong
operational performance. We continue on the path of profitable growth. Our investment in productisation
of services is seeing traction from clients and a concerted effort is being made to broaden our capability

suite of value added services. The quarterly repayment of USD 11.25 million on the outstanding debt was
successfully paid.”

About Firstsource:

Firstsource (NSE: FSL, BSE: 532809, Reuters: FISO.BO, Bloomberg: FSOL@IN) is a leading global
provider of customized Business Process Outsourcing (BPO) services to the Healthcare, Telecom &
Media and Banking & Financial Services industries. The company’s clients include Fortune 500, FTSE
100 & Nifty 50 companies. Firstsource has a “rightshore” delivery model with operations in India, Ireland,
Philippines, Sri Lanka, UK and U.S. (wwew firstsource.com).

For More information Please Contast

Media: Investors:
smita.gaikwad@firstsource.com ganesh.iver@firstsource.com

+91 (22) 6666 0841 | +91 98201 22336 +91(22) 6666 0808 | +91 9892002590
Pooja.shah@®@text100.co.in dpingle@christensenir.com

+91 98338 38808 +91(22) 42150210 | +91 98339 04971




