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29th May 2025

To:

National Stock Exchange of India BSE Limited (Scrip Code: 532809)
Limited (Scrip Code: FSL) Phiroze Jeejeebhoy Towers,
Exchange Plaza, Dalal Street,

Plot no. C/1, G Block, Mumbai - 400 001

Bandra-Kurla Complex
Bandra (East),
Mumbai - 400 051
Dear Madam/ Sir,

Sub: Press Release

This is to inform that Firstsource Launches Gigsourcing Platform to Transform the Future
of Work.

A copy of the Press Release on the said matter is attached.
We request you to take the same on record.

Thanking you,

For Firstsource Solutions Limited

POOJA Digitally

signed by
SURESH POOJA SURESH

NAMBIAR NAMBIAR

Pooja Nambiar
Company Secretary
Encl.: A/a

Firstsource Solutions Ltd.
5% Floor. Paradigm ‘B"Wing. Mindspace. Link Road. Malad (West). Mumbai - 400 064 India.
Tel +g1 (22) 6666 0888 | Fax: +g1 (22) 6666 08887 | Web: www.firstsource.com
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Firstsource Launches Gigsourcing Platform
to Transform the Future of Work

Mumbai, India | May 29, 2025: Firstsource Solutions Limited (NSE:FSL, BSE:532809), a leading global provider
of transformational solutions and services and an RP-Sanijiv Goenka Group company, has announced the launch of
the , a next-generation crowdsourcing solution designed to revolutionize how
enterprises leverage the gig economy.

Part of the Firstsource relAl™ suite of Al-powered solutions, the Gigsourcing Platform connects businesses with
skilled, on-demand global talent. It enables cost-effective, flexible, and scalable workforce models—helping
organizations streamline talent management, boost operational efficiency, and stay competitive by addressing
challenges in gig worker acquisition, management, and coordination.

Ritesh Idnani, Managing Director & Chief Executive Officer at Firstsource, shared, “The Firstsource
Gigsourcing Platform marks a pivotal milestone in our UnBPOTM journey, reimagining how enterprises operate and
scale. As work becomes more decentralized and digital, our ability to blend Al-powered virtual agents, domain
expertise, and a global freelance talent pool, empowers clients to move faster and smarter. This isn’'t just about
workforce flexibility—it's about creating an entirely new operating model. We're committed to driving non-linear
growth and measurable transformation for our clients, and this platform is a core enabler of that mission.”

The platform offers an intuitive experience for both, enterprises and independent professionals:

e For businesses, the platform streamlines project creation, gig worker onboarding, and performance tracking,
ensuring scalable execution and superior outcomes.

e For gig workers, it offers seamless registration, project discovery, and automated payments, delivering a
frictionless and rewarding work experience.

Hasit Trivedi, Chief Digital & Al Officer at Firstsource, added, “The Firstsource Gigsourcing Platform
represents the convergence of Al, digital platforms, and workforce innovation. It goes beyond just connecting
businesses with gig workers - we are building a digitally intelligent, hyper-agile ecosystem. Al-led matching, workflow
orchestration, and secure integrations make it a robust sourcing engine. This platform will fundamentally reshape
how work is disaggregated, how sourcing is diversified, and how scale and precision are delivered. We see gig
sourcing becoming a critical pillar of enterprise transformation - redefining workforce agility in the Al era and building
the future of work.”

The Firstsource Gigsourcing Platform delivers unparalleled benefits with functionalities like:
Compliance-first onboarding: alignment with regional regulations and standards.
Comprehensive Control: efficient management of user groups roles, access, and notifications.
Qualification Tests: qualified freelancers selected with pre-requisite tests.

Gig worker Onboarding: simplified freelancer integration, including from external partners.
Third-Party Integration: single sign-On (SSO) enabled for streamlined operations.

Effortless Payments: hassle-free payment processes for gig workers.

Additionally, the platform’s SaaS capabilities provide:
e Private Instance: enabling organizations to create their own exclusive freelancer crowd.

e Insourcing Flexibility: facilitates internal resource allocation within the organization.

This launch follows Firstsource's recent introduction of Agentic Al Studio, reinforcing Firstsource’s commitment to
transforming the future of work through innovation. Together, the Gig Sourcing Platform and Agentic Al Studio form
a comprehensive foundation to reimagine how work is sourced, executed, and scaled.
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About Firstsource

Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company (NSE: FSL, BSE: 532809, Reuters: FISO.BO, Bloomberg:
FSOL:IN), is a global leader providing transformational solutions and services spanning the customer lifecycle across Healthc are,
Banking and Financial Services, Communications, Media and Technology, Retail, and other diverse industries. With a global
footprintacross US, UK, India, Philippines, Mexico, Romania, Turkey, Trinidad & Tobago, South Africa, and Australia, we ‘mak e
ithappen’for our clients, solving theirbiggest challenges with hyper-focused, domain-centered teams and cutting-edge tech, data,
and analytics. Our inch-wide, mile-deep practitioners work collaboratively, leveraging UnBPO™ - our differentiated approach to

reimagining traditional outsourcing - to deliver real-world, future-focused solutions thatdrive speed, scale, and smarter decision,
turning transformation into tangible results for our clients.

(www.firstsource.com)

Media Contact

Madhavi.Behl@firstsource.com
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