










(₹ in millions, except per share data and per equity data)
Year ended

September 30 June 30 September 30 September 30 September 30 March 31

2024 2024 2023 2024 2023 2024

(Audited) (Audited) (Audited) (Audited) (Audited) (Audited)

Income

 Revenue from operations 19,326.12          17,838.70          15,417.13          37,164.82          30,684.04          63,325.28          

 Other operating income, net (72.31)                72.29                 (17.43)                (0.02)                  7.78                   37.17                 

 Other income, net (27.26)                18.36                 169.44               (8.90)                  186.75               368.44               

Total income 19,226.55          17,929.35          15,569.14          37,155.90          30,878.57          63,730.89          

Expenses

 Employee benefits expense 12,104.39          11,268.04          9,402.08            23,372.43          18,640.67          39,093.25          

 Depreciation and amortization 791.87               728.50               653.74               1,520.37            1,266.25            2,602.24            

 Finance costs 343.32               316.00               260.66               659.32               514.36               1,033.85            

 Other expenses 4,276.69            3,944.25            3,709.63            8,220.94            7,361.34            14,704.80          

Total expenses 17,516.27          16,256.79          14,026.11          33,773.06          27,782.62          57,434.14          

Profit before tax and share in net profit / (loss) of associate 1,710.28            1,672.56            1,543.03            3,382.84            3,095.95            6,296.75            

Share in net profit of associate -                     -                     -                     -                     -                     -                     

Profit before tax 1,710.28            1,672.56            1,543.03            3,382.84            3,095.95            6,296.75            

Tax expense

 Current tax 283.69               288.04               191.81               571.73               381.72               900.54               

 Deferred tax 44.48                 32.03                 86.13                 76.51                 189.29               248.96               

Net profit after tax 1,382.11            1,352.49            1,265.09            2,734.60            2,524.94            5,147.25            

Other comprehensive income, net of taxes (1,025.47)           83.82                 455.71               (941.65)              517.01               504.42               

Total comprehensive income 356.64               1,436.31            1,720.80            1,792.95            3,041.95            5,651.67            

Profit attributable to:

Owners of the equity 1,382.16            1,352.50            1,265.09            2,734.66            2,524.97            5,147.29            

Non - controlling interest (0.05)                  (0.01)                  -                     (0.06)                  (0.03)                  (0.04)                  

1,382.11            1,352.49            1,265.09            2,734.60            2,524.94            5,147.25            

Total comprehensive income attributable to:

Owners of the equity 356.77               1,436.39            1,720.98            1,793.00            3,041.93            5,651.33            

Non - controlling interest (0.13)                  (0.08)                  (0.18)                  (0.05)                  0.02                   0.34                   

356.64               1,436.31            1,720.80            1,792.95            3,041.95            5,651.67            

 Paid-up equity share capital (Face value per share of ₹ 10) 6,969.91            6,969.91            6,969.91            6,969.91            6,969.91            6,969.91            

 Other Equity 30,034.12          

 Earning per share (₹) : (Face value per share of ₹ 10)
-Basic 2.01                   1.97                   1.85                   3.97                   3.70                   7.52                   

-Diluted 1.96                   1.92                   1.80                   3.88                   3.60                   7.34                   

Notes to financial results :

(₹ in millions)
Year ended

September 30 June 30 September 30 September 30 September 30 March 31

2024 2024 2023 2024 2023 2024

Total income 5,503.89            5,232.81            3,735.87            10,736.70          7,179.30            16,377.31          

Net profit before taxation 1,123.00            1,180.40            847.56               2,303.40            1,595.38            3,799.00            

918.60               948.52               720.91               1,867.12            1,369.67            3,196.99            

Quarter ended 

Particulars

Quarter ended 

Net profit after taxation and before other comprehensive income

3. Other income, net includes gain / (loss) on sale of fixed assets.

Firstsource Solutions Limited
AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMBER 30, 2024

1. The audited condensed interim consolidated financial statements for the quarter and six months ended September 30, 2024 have been taken on record by the Board of

Directors at its meeting held on October 28, 2024. The statutory auditors have expressed an unmodified audit opinion. The information presented above is extracted from the

audited condensed interim consolidated financial statements. These financial statements are prepared in accordance with the Indian Accounting Standards 34 ('Ind AS 34') 'Interim 

Financial Reporting', as prescribed under Section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and relevant

amendment rules issued thereunder.

2. The Company through its wholly owned subsidiary Firstsource Solutions UK Limited on September 23, 2024, has acquired 100% equity interest and control of the businesses of

Ascensos Limited (“Ascensos”), and its subsidiaries, headquartered at UK for a purchase consideration not to exceed GBP 42 mn (as per Share Purchase Agreement), including

contingent consideration of GBP 9.45 mn payable over the next two years. Ascensos and its subsidiaries render BPM services for the retail, consumer and e-commerce verticals.

Of the purchase consideration paid, ₹ 560.84 has been allocated to the fair value of identified net assets and ₹ 3,541.82 has been allocated to goodwill on a provisional basis,

pending conclusion of the purchase price allocation exercise. Adjustments, if any, will be carried out during the measurement period, which shall not exceed one year from the

acquisition date.

Six months ended

4. Standalone Information (Audited)

Particulars

Six months ended

CIN: L64202MH2001PLC134147

Registered office: 5th Floor, Paradigm ‘B’ wing, Mindspace, Link Road, Malad (West), Mumbai 400 064 
Tel: + 91 22 66660888, web: www.firstsource.com, email:complianceofficer@firstsource.com

Page 1



5. Statement of assets and liabilities (Audited)

(₹ in millions)
As at As at 

Particulars September 30 March 31

2024 2024

ASSETS

Non-current assets

Property, plant and equipment 2,230.84            1,641.02            

Capital work-in-progress 735.20               170.91               

Right-of-use assets 7,056.55            6,355.29            

Goodwill on consolidation 36,135.76          29,884.90          

Other Intangible assets 1,679.84            648.98               

Investment in associates accounted for using the equity method 0.07                   0.07                   

Financial assets

    Investments 115.25               115.05               

    Other financial assets 847.46               824.96               

Deferred tax assets 2,851.84            2,920.61            

Income tax assets (net) 820.54               808.79               

Others non-current assets 2,213.75            2,086.10            

Total non-current assets 54,687.10          45,456.68          

Current assets

Financial assets

     Investments 234.75               300.27               

     Trade receivables

     - Billed 10,436.27          8,606.78            

     - Unbilled 4,265.65            3,001.40            

     Cash and cash equivalents 2,023.62            1,747.74            

     Other balances with banks 135.13               136.86               

     Other financial assets 83.29                 94.48                 

Other current assets 2,120.83            1,486.16            

Total current assets 19,299.54          15,373.69          

Total assets 73,986.64          60,830.37          

EQUITY AND LIABILITIES

Equity

Equity share capital 6,969.91            6,969.91            

Other equity 32,015.32          30,034.12          

Total equity attributable to equity holders of the Company 38,985.23          37,004.03          

Non - controlling interest 3.79                   3.84                   

Total equity 38,989.02          37,007.87          

LIABILITIES

Non-current liabilities

Financial liabilities

     Long term borrowings 3,404.22            42.17                 

     Lease liabilities 6,311.60            5,713.63            

     Other financial liabilities 1,712.83            -                     

Provisions 254.57               187.79               

Deferred tax liabilities 1,523.93            1,470.38            

Total non-current liabilities 13,207.15          7,413.97            

Current liabilities

Financial liabilities

     Short-term and other borrowings 10,907.33          8,080.92            

     Trade payables 3,394.77            3,055.81            

     Lease liabilities 1,895.94            1,495.56            

     Other financial liabilities 3,559.20            2,047.30            

Other current liabilities 1,281.79            1,056.96            

Provisions 614.49               466.89               

Provision for income tax (net) 136.95               205.09               

Total current liabilities 21,790.47          16,408.53          

Total equity and liabilities 73,986.64          60,830.37          

Firstsource Solutions Limited
AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMBER 30, 2024
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6. Segment Reporting - Consolidated audited (₹ in millions)
Year ended

September 30 June 30 September 30 September 30 September 30 March 31

2024 2024 2023 2024 2023 2024

(Audited) (Audited) (Audited) (Audited) (Audited) (Audited)

Segment revenue

a) Banking and Financial Services 6,641.56            6,485.39            6,290.87            13,126.95          12,524.53          24,856.63          

b) Healthcare 7,025.18            6,372.51            5,046.02            13,397.69          10,022.87          20,874.04          

c) Communication, Media and Technology 4,117.11            3,975.30            3,273.24            8,092.41            6,596.96            14,113.39          

d) Diverse Industries 1,542.27            1,005.50            807.00               2,547.77            1,539.68            3,481.22            

Total 19,326.12          17,838.70          15,417.13          37,164.82          30,684.04          63,325.28          

Less: Inter-segment revenue -                     -                     -                     -                     -                     -                     

Net segment revenue 19,326.12          17,838.70          15,417.13          37,164.82          30,684.04          63,325.28          

Segment results before tax and finance costs

a) Banking and Financial Services 1,013.00            962.06               892.79               1,975.06            1,738.05            3,490.02            

b) Healthcare 863.93               733.45               641.33               1,597.38            1,565.68            2,721.81            

c) Communication, Media and Technology 726.82               700.52               616.13               1,427.34            1,297.71            2,879.00            

d) Diverse Industries 175.21               214.60               118.13               389.81               271.54               659.38               

Total 2,778.96            2,610.63            2,268.38            5,389.59            4,872.98            9,750.21            

           i)  Finance costs (343.32)              (316.00)              (260.66)              (659.32)              (514.36)              (1,033.85)           

(725.36)              (622.07)              (464.69)              (1,347.43)           (1,262.67)           (2,419.61)           

          iii)   Share in net profit / (loss) of associate -                     -                     -                     -                     -                     -                     
Profit before tax and other comprehensive income 1,710.28            1,672.56            1,543.03            3,382.84            3,095.95            6,296.75            

Note on segment information

Business segments

By order of the Board

For Firstsource Solutions Limited

Mumbai, India Ritesh Mohan Idnani

October 28, 2024 Managing Director and CEO

Quarter ended 

          ii)  Other unallocable expenditure net of

              unallocable income

Assets and liabilities used in the Group’s business are not directly identified to any of the operating segments, as these are used interchangeably between segments. Allocation of

such assets and liabilities is not practicable and any forced allocation would not result in any meaningful segregation. Hence assets and liabilities have not been identified to any of

the reportable segments by the Group.

Firstsource Solutions Limited
AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMBER 30, 2024

Six months ended

Operating segments are defined as components of an enterprise for which discrete financial information is available that is evaluated regularly by the Chief Operating Decision

Maker (‘CODM’), in deciding how to allocate resources and in assessing performance. Operating segments are identified based on the internal organization at the Balance Sheet

date. With the objective of internal financial reporting and decision making of the Group, the CODM has reviewed the manner in which the Group views the business risks and

returns and monitors its operations. Accordingly, the group has identified business segment which comprises of Banking and Financial Services, Healthcare, Communication,

Media and Technology and Diverse Industries.

Revenues and expenses directly attributable to the segments are reported under each reportable segment. The accounting principles used in the preparation of the segment

information are consistently applied to record revenue and expenditure in individual business segments.

Particulars
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Consolidated statement of cash flows (Audited) Annexure I

(₹ in millions)

September 30 September 30

2024 2023

                    3,382.84                     3,095.95 

                    1,520.37                     1,266.25 

                          68.62                        212.31 

                          29.81                          31.19 

                          72.64                        (44.25)

                       659.32                        514.36 

Interest income                           (4.75)                          (1.33)

                                -                        (211.17)

                        (37.64)                        (26.51)

                                -                        (185.47)

                       340.57 (38.69)                       

                    6,031.78                     4,612.64 

(1,827.48)                                     (1,294.98)

(334.99)                                        (1,587.33)

(1,057.17)                                          123.76 

                   (3,219.64)                   (2,758.55)

(601.31)                      (295.63)                     
                     2,210.83                     1,558.46 

                 (11,724.41)                   (7,038.00)

                  11,914.68                     6,350.61 

                   (5,018.38)                                -   

                            4.75                            1.33 

                   (1,529.42)                      (296.32)

                       116.74                            0.20 

                            4.23                            7.24 

                   (6,231.81)                      (974.94)

                    3,608.29                     1,324.63 

                    3,378.93                          20.85 

                      (798.76)                      (790.74)

                      (764.39)                      (571.21)

                      (152.37)                          24.95 

                      (224.82)                      (583.32)

                      (755.37)                      (667.52)

                    4,291.51                   (1,242.36)

                       270.53                      (658.84)

                    1,747.74                     1,515.40 

                            5.35                            5.58 

                    2,023.62                        862.14 

Other bank balances - short term fixed deposits 35.50                         33.00                        

Cash and bank balances at the end of the period                     2,059.12                        895.14 

Foreign exchange gain on translating Cash and cash equivalents

Firstsource Solutions Limited

Purchase of treasury shares, net

Repayment of lease liabilities

Proceeds from short term borrowings

Proceeds from long term borrowings

Repayment of long term borrowings

Earmarked balances with banks

Cash and cash equivalents at the end of the period

 Net cash generated from / (used in) financing activities (C)  

 Net increase / (decrease) in cash and cash equivalents (A+B+C) 

Cash and cash equivalents at the beginning of the period

Net cash used in investing activities (B)

Cash flow from financing activities

Net cash generated from operating activities (A)

Interest paid

Cash flow from investing activities

Purchase of current investments

Proceeds from sale of current investments

Interest income received

Purchase of property, plant and equipment

Proceeds from sale of property, plant and equipment

Fair value and other adjustments, net

Employee stock compensation expense

Operating cash flow before changes in working capital

Increase in trade receivables

Increase in loans and advances and other assets

(Decrease) / increase in liabilities and provisions 

Net changes in working capital

Income taxes paid

Loss on sale of property,plant and equipment,net

Foreign exchange loss / (gain), net unrealized

Finance costs 

Adoption of amendment to Ind AS 37

Profit on sale/redemption of investments

Changes in working capital

Purchase of Non-controlling Interest in a subsidiary

Payment towards acquisition of businesses

Six months ended

Particulars

Net profit before taxation and non controlling interest

Adjustments for

Depreciation and amortization 

Allowance for expected credit loss/ bad debts written-off, net

Cash flow from operating activities
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(₹ in millions, except per share data and per equity data)
Year ended

September 30 June 30 September 30 September 30 September 30 March 31

2024 2024 2023 2024 2023 2024 

(Audited) (Audited) (Audited) (Audited) (Audited) (Audited)

Income

 Revenue from operations 5,523.68            5,058.36            3,641.96             10,582.04           6,978.57             15,988.40                 

 Other operating income, net (103.34)             70.67                 0.82                    (32.67)                 26.01                  23.07                        

 Other income, net 83.55                 103.78               93.09                  187.33                174.72                365.84                      

Total income 5,503.89            5,232.81            3,735.87             10,736.70           7,179.30             16,377.31                 

Expenses

Employee benefits expense 3,004.70            2,729.24            1,897.39             5,733.94             3,590.56             8,211.46                   

Depreciation and amortization 262.72               257.88               218.27                520.60                417.72                920.36                      

Finance costs 99.76                 83.70                 39.87                  183.46                70.22                  173.35                      

Other expenses 1,013.71            981.59               732.78                1,995.30             1,505.42             3,273.14                   

Total expenses 4,380.89            4,052.41            2,888.31             8,433.30             5,583.92             12,578.31                 

Profit before tax 1,123.00            1,180.40            847.56                2,303.40             1,595.38             3,799.00                   

Tax expense

    Current tax 196.34               206.13               145.09                402.47                281.10                680.02                      

    Deferred tax 8.06                   25.75                 (18.44)                 33.81                  (55.39)                 (78.01)                       

Net profit after tax 918.60               948.52               720.91                1,867.12             1,369.67             3,196.99                   

Other comprehensive income, net of taxes (1,135.96)          78.33                 145.15                (1,057.63)            269.98                182.51                      

Total comprehensive income (217.36)             1,026.85            866.06                809.49                1,639.65             3,379.50                   

 Paid-up equity share capital (Face value per share of ₹10) 6,969.91            6,969.91            6,969.91             6,969.91             6,969.91             6,969.91                   

 Other equity 17,137.36                 

 Earning per share (₹): (Face value per share of ₹10)
-Basic 1.34                   1.38                   1.06                    2.71                    2.01                    4.67                          

-Diluted 1.31                   1.35                   1.03                    2.65                    1.95                    4.56                          

Notes to financial results :

3. Standalone statement of cash flows is attached in Annexure I.

Particulars

Firstsource Solutions Limited

Quarter ended Six months ended

1. The audited condensed interim standalone financial statements for the period ended September 30, 2024 have been taken on record by the Board of Directors at its meeting

held on October 28, 2024. The statutory auditors have expressed an unmodified audit opinion. The information presented above is extracted from the audited condensed interim

standalone financial statements. These financial statements are prepared in accordance with the Indian Accounting Standards 34 ('Ind AS 34') 'Interim Financial Reporting', as

prescribed under Section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and relevant amendment rules issued

thereunder.

AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMBER 30, 2024

CIN: L64202MH2001PLC134147

Registered office: 5th Floor, Paradigm ‘B’ wing, Mindspace, Link Road, Malad (West), Mumbai 400 064 
Tel: + 91 22 66660888 web: www.firstsource.com, email:complianceofficer@firstsource.com

2. As per Ind AS 108 - Operating Segment ('Ind AS 108'), if a financial report contains both consolidated financial statements of a parent that is within the scope of this Ind AS as

well as the parent's separate financial statements, segment information is required only in the consolidated financial statements. Accordingly, information required to be

presented under Ind AS 108 - Operating Segment has been given in the consolidated financial results.
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4. Statement of Assets and liabilities (Audited)

(₹ in millions)
Particulars As at As at 

September 30 March 31

2024 2024 

ASSETS

Non-current assets

Property, plant and equipment 1,085.68             868.49                      

Capital work-in-progress 635.50                136.30                      

Right-of-use assets 3,309.24             3,097.92                   

Goodwill 40.14                  40.14                        

Other Intangible assets 41.35                  49.48                        

Financial assets

    Investments 15,675.17           12,350.66                 

    Other financial assets 620.34                652.82                      

Other non-current assets 50.32                  49.77                        

Deferred tax assets (net) 3,052.61             2,845.57                   

Income tax assets (net) 739.03                746.34                      

Total non- current assets 25,249.38           20,837.49                 

Current assets

Financial assets

     Investments 214.05                300.27                      

     Trade receivables

     - Billed 8,747.73             7,155.75                   

     - Unbilled 187.12                137.48                      

     Cash and cash equivalents 168.65                414.14                      

     Other balances with banks 99.63                  103.86                      

     Other financial assets 98.33                  79.12                        

Other current assets 782.49                617.91                      

Total current assets 10,298.00           8,808.53                   

Total assets 35,547.38           29,646.02                 

EQUITY AND LIABILITIES

Equity

Equity share capital 6,969.91             6,969.91                   

Other equity 18,135.05           17,137.36                 

Total equity 25,104.96           24,107.27                 

LIABILITIES

Non-current liabilities

Financial liabilities

     Long term borrowings 52.32                  42.17                        

     Lease liabilities 3,117.71             2,835.82                   

     Other financial liabilities 1,371.13             -                            

Provisions for employee benefits 212.79                187.79                      

Total non-current liabilities 4,753.95             3,065.78                   

Current liabilities

Financial liabilities

     Short-term borrowings 2,371.85             32.16                        

     Trade payables 908.67                898.09                      

     Lease liabilities 668.65                644.78                      

     Other financial liabilities 1,362.57             608.57                      

Provisions for employee benefits 150.56                126.56                      

Other current liabilities 150.73                152.87                      

Provision for income tax (net) 75.44                  9.94                          

Total current liabilities 5,688.47             2,472.97                   

Total equity and liabilities 35,547.38           29,646.02                 

By order of the Board

For Firstsource Solutions Limited

Mumbai, India

October 28, 2024

Ritesh Mohan Idnani

Managing Director and CEO

Firstsource Solutions Limited
AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMBER 30, 2024
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Standalone Statement of cash flows (Audited) Annexure I

(₹ in millions)

September 30 September 30

2024 2023

Cash flow from operating activities

Net Profit before taxation                       2,303.40                     1,595.38 

Adjustments for

Depreciation and amortization                          520.60                        417.72 

Allowance for expected credit loss / bad debt written off, net                             (0.17)                            0.23 

Loss / (gain) on sale of Property Plant and Equipment                            24.04                           (0.13)

Foreign exchange gain, net unrealised                           (35.60)                         (55.86)

Finance costs                          183.46                          70.22 

Interest income                             (2.10)                           (0.59)

Profit on sale / redemption of investments                           (21.29)                         (25.75)

Provision on diminution of value of Investment                                  -                              7.63 

Employee stock compensation expense                            89.07                          15.59 

Operating cash flow before changes in working capital                       3,061.41                     2,024.44 

Changes in working capital

Increase in trade receivables                      (1,641.45)                       (521.53)

Increase in loans and advances and other assets                         (260.70)                       (227.30)

(Decrease) / increase in liabilities and provisions                           (58.84)                          85.77 

Net changes in working capital                      (1,960.99)                       (663.06)

Income taxes paid                         (329.66)                       (238.44)

 
Net cash generated from operating activities (A)                          770.76                     1,122.94 

Cash flow from investing activities

Purchase of current investments                    (11,509.42)                    (6,969.72)

Proceeds from sale of current investments                     11,616.93                     6,279.55 

Interest income received                              2.10                            0.59 

Purchase of property plant and equipment                         (972.76)                       (205.15)

Proceeds from sale of property plant and equipment                          115.39                            0.13 

Earmarked funds placed with banks                              4.23                            7.24 

Payment towards acquisition of subsidiary                      (2,004.97)                                -   

Investment in subsidiary                             (2.78)                                -   

Net cash used in investing activities (B)                      (2,751.28)                       (887.36)

Cash flow from financing activities

Proceeds from long term borrowings                            35.23                          20.85 

Repayment of long term borrowings                           (17.36)                         (32.86)

Proceeds from short term borrowings                       2,331.97                                -   

Interest paid                         (180.22)                         (70.22)

Purchase of treasury shares, net (152.37)                                                 24.95 

Repayment of lease liabilities                         (282.83)                       (180.55)

Net cash generated from / (used in) financing activities (C)                       1,734.42                       (237.83)

Net (decrease) in cash and cash equivalents at the end of the period (A+B+C)                         (246.10)                           (2.25)

Cash and cash equivalents at the beginning of the period                          414.14                        174.61 

Foreign exchange gain / (loss) on translating cash and cash equivalents                              0.61                           (1.29)

Cash and cash equivalents at the end of the period                          168.65                        171.07 

Firstsource Solutions Limited

Particulars Six months ended
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