X% RP - Sanjiv Goenka

‘» r\\ Group

Growing Legacies

f\
firstsource

Global Climate Advocacy Policy

Master
List Ref

FSL-Corporate-01

Release Date

September 2024

Review Date

Next Review Date

January 2026

Version:

1.0

Process Owner

Pankaj Kapoor

Reviewed by

Namitha Mukundan

Approved by

Managing Director
& CEO

Important: This document is the sole property of Firstsource Solutions Limited. Any use or
duplication of this document without express permission of Firstsource Solutions Limited is
strictly forbidden and illegal.

© Firstsource Solutions Limited | Restricted | September 23, 2024




BN < gp - Sanjiv Goenka (Q‘
roup

aly

Growing Legacies firstsource
Index

O o o U ot f o] o HA TP 3
B Yoo ] o1 3
I @110 0 =) = o =13 PSP 3
4. Our Guiding Principles for Ethical Engagement:........cccccvvviieiiieeicccieee e 3
D GOV INANCE c it 4
6. Actions to address NON-aligNMENT:......coii i 4
2 o] Tl 1V 1Y [ o o U UU U URUT 4

Firstsource Solutions Limited | Restricted | September 23, 2024 2



X' RP - Sanjiv Goenka e

. Group -
YR Srove firstsotirce

1. Introduction

Climate change presents one of the most significant challenges of our time, requiring urgent
and concerted action from all sectors of society. This document outlines Firstsource's
commitment to advocating for policies and initiatives that support the transition to a low-
carbon economy.

2. Scope

This policy applies to all departments of the company that engage with industry/trade
associations. It provides guidance on advocating for climate-friendly policies and ensuring
alignment with the company's climate goals.

3. Climate Goals

We fully support the Paris Agreement's objective of limiting the global temperature to well
below 2°C. As part of our long-term strategy, and in line with our commitment to the
Science Based Targets initiative (SBTi), we are committed to achieving Net-Zero emissions
by 2050.

4. Our Guiding Principles for Ethical Engagement

Our objective in engaging with industry/trade associations is to share expertise, promote
best practices, and collaborate on technology-driven solutions for societal benefit.

Integrity and Transparency: Upholding integrity, honesty, and transparency is fundamental
to our approach.

Supporting Informed Decision Making: Our efforts are aimed at facilitating well-informed
decision-making that fosters the sustainability of our business.

Avoiding Improper Influence: Our company employees must refrain from attempting to
unduly influence any decision-making process. In line with this, we do not engage in any
lobbying activities to influence legislation or policy.

Review and Monitoring: We actively engage with stakeholders to foster collaboration and
dialogue on climate-related issues. We conduct regular reviews and monitor our
engagements with industry/trade associations to ensure alignment with our climate goals.
We believe in being transparent about our climate-related activities and hence climate-
related disclosures are also made available in our annual Environmental, Social &
Governance (ESG) Report.
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5. Governance

To ensure alignment between our climate-related positions and those of our industry/trade
associations, we have established a comprehensive management framework, Where the
ESG team collates and analyses relevant information from all regions globally. Departments
which are dealing with the industry/trade associations are held accountable for managing
their interactions. We are in the process of mapping the climate goals of our industry/trade
associations and aligning them with our goals. This structure helps us maintain consistency
and due diligence across all engagements.

6. Actions to address non-alignment

We recognize the importance of addressing any identified non-alignment with our climate
goals or advocacy positions. To ensure alignment, the company conducts an annual review
and updates its actions accordingly, along with important decisions discussed with internal
stakeholders involved with industry/trade associations. If non-alignment is identified, we
would emphasize our climate policy and positioning, along with encouraging them to align
with the Paris Agreement, which we follow. And engage in independent advocacy where
necessary.

7. Conclusion

We are committed to being a proactive advocate for climate action, contributing to the
global effort to address climate change and build a sustainable future. Through strategic
engagement, collaboration, and governance, we will work towards achieving our climate
goals and creating lasting positive impacts for the planet and future generations.

© Firstsource Solutions Limited | Restricted | September 23, 2024 4



