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Our journey with SKY
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We get it done
for our clients.

We listen
and adapt.

We’re there
for our clients.

We honor not just the 
letter but the spirit too.

We pivot quickly for 
you.
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30
Customer Service,
Bangalore

620
UK Launch –
Derry & Belfast

810
Sales added

1,565
3-year renewal

2,450
Broadband added

60
NOW TV added

2,950
10-year renewal

270
NOW TV expanded

4,022
Scope extended

373
Scope extended

400
Tech support 
added

670
Back office 
added

1,200
Web chat sales

1,965
Scope expansion

2,600
Sales expanded

150
NOW TV added

4,100
Expanded

333
NOW TV expanded

3,600
Customer
service 
ramp

398
Scope 
extended

2,750 Sky FTEs 480 Now TV FTEs

Sky’s journey with Firstsource


