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Firstsource offers end to end 
telehealth support services, 
enabling healthcare payers and 
providers to reduce cost and 
improve patient outcome. We 
provide first-line technical set-
up, knowledgeable agents and 
ongoing support to reduce the 
risk and complexity of 
establishing and maintaining a 
robust and reliable telehealth 
architecture. 
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Telehealth Support
- Tech Checks 
- Member Engagement
- Member Education
- Telehealth Coordination
- Appointment Scheduling & Readiness
- Remote Patient Monitoring
- At-home Health Risk Assessments

OnDemand App
For Self Service

i-Leverage CRM 
Case Management 

Multichannel Engagement

Telephony
VoIP

ChatBot

eMail

Member requesting 
Telehealth Support


