
© Firstsource Solutions Limited  |  Confidential  |  03 August 2020

DECC: Get from your Email channel

How it works
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Capabilities

Email engagement doesn’t 
need to be a black box, with 
a 24-48 hour turnaround 
time. Virtual bots can create 
quicker email response, and 
are always learning, to make 
sure personalised 
responses are delivered 
instantaneously.

Overview

• Artificial Intelligence
• Machine Learning
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