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FOR IMMEDIATE RELEASE

MEDASSIST FINALIZES GENERAL SERVICE
ADMINISTRATION REQUIREMENTS FOR GOVERNMENT CONTRACTORS

Registration Enables MedAssist to Provide the Government with Revenue
Cycle Management Services

Louisville, Ky. — January 14, 2010 — MedAssist, Incorporated, a Firstsource
company and leader in revenue cycle management solutions, announced today
the company has completed its requirements to become a U.S. General Service
Administration (GSA) contractor under the Multiple Award Schedule (MAS).

GSA serves as the federal government’'s premier acquisition agency with the
mission to help other government agencies better serve the public by meeting, at
best value, their needs for products and services, and to simplify citizen access
to government information and services. GSA’s Multiple Award Schedule (MAS)
is the premier commercial acquisition vehicle program within the federal
government allowing government agencies to place orders directly with MAS
contractors, eliminating the need for interagency agreements.

GSA promotes management best practices and efficient government operations
which facilitates government agencies access to a list of pre-approved providers
of supplies and services.

As an MAS-qualified contractor, MedAssist will be able to execute service
contracts in direct response to federal government agency solicitations.

MedAssist's successful track record of providing revenue cycle management
solutions to more than 1,000 private sector clients nationwide will now be
available to government entities with access to the GSA list of pre-approved
contractors.

“Amid the pending healthcare reform, specific mandates will likely impact the
government’s entities that provide health services such as the Veterans’
Administration, which is already the largest healthcare provider in the U.S.,” said
Michael Shea, president of global healthcare solutions and CEO of North
America for MedAssist. “The ability for government operated healthcare
providers to partner with an organization that holds this status will be vital as they
seek to streamline revenue cycle management, treat patients with the utmost
care and maximize efficiencies of operations.”
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About MedAssist

MedAssist, Incorporated, a Firstsource Company, is one of the nation’s premier
providers of eligibility and revenue cycle management solutions. Recognized as
an industry leader in delivering the professional excellence required for success,
MedAssist's comprehensive suite of innovative, technology-driven services
includes Medicaid eligibility, account receivables solutions, business office
outsourcing and collection services. MedAssist utilizes a proven operational
strategy, focused on social services and a commitment to treating every patient
with dignity, compassion and respect, while improving cash flow, maximizing
reimbursement and reducing bad debt for healthcare providers nationwide. All of
MedAssist's major service lines are certified by the Healthcare Financial
Management Association’'s (HFMA's) Peer Review Process. MedAssist was also
recently recognized as a leading provider of revenue cycle management services
by KLAS, a research firm specializing in monitoring and reporting the
performance of healthcare vendors. (www.medassist.biz).

About Firstsource

Firstsource (NSE: FSL, BSE: 532809, Reuters: FISO.BO, Bloomberg:
FSOL@IN) is a leading global BPO (business process outsourcing) service
provider headquartered in India. Firstsource provides customized business
process management to global leaders in the Banking & Financial Services,
Telecom & Media and Healthcare sectors. Its clients include Fortune 500 and
FTSE 100 companies. Firstsource has a global delivery model with operations in
India, U.S., UK, Argentina and Philippines. (www.firstsource.com).

For information please contact:

MedAssist:

Kate Jackson

773.250.0150
kate.jackson@na.firstsource.com

CJP Communications:
Aimee Baxter
212.279.3115 ext. 225
abaxter@cjpcom.com
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