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FOR IMMEDIATE RELEASE

Mumbai, London & New York, May 20, 2010: Firstsource Solutions, a global provider of
business process outsourcing (BPO) services, announced that Aashu Calapa, Executive Vice
President, Human Resources, has been promoted to President HR and Country Manager,
India. Aashu will continue to head HR for the company and additionally assume leadership at
the corporate level for external affairs and will be responsible for statutory compliance. In his
new role, Aashu will represent Firstsource for all business, government and industry related
activities as well as be the spokesperson for the company in India.

Aashu joined Firstsource in 2002 and ever since he has been a member of Firstsource’s
management team spearheading the company’s growth from 1000 employees to 25,000
employees globally.

Aashu has over 21 years of experience in the human resources function. Prior to Firstsource,
Aashu has worked with Wipro Technologies, one of India's leading IT companies, where he
was HR lead for the BFSI vertical, ERP horizontal & the Corporate vertical. Aashu holds a
Master's degree in Personnel Management & Industrial Relations from the Tata Institute of
Social Sciences (TISS).

About Firstsource

Firstsource (NSE: FSL, BSE: 532809, Reuters: FISO.BO, Bloomberg: FSOL@IN) is a
leading global provider of customized BPO services to the Healthcare, Telecom & Media and
Banking & Financial Services industries. Its clients include Fortune 500, FTSE 100 & Nifty 50
companies. Firstsource has a “rightshore” delivery model with operations in India, U.S., UK
and Philippines. (www. firstsource.com).

For More Information Please Contact

vrinda.walavalkar@firstsource.com Privank.dubey@text100.co.in
+91 22 6666 0841 +91 22 66595519 ext. 107
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